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Customers 

Service area  

Underground  

network 

Overhead 

network 

Energy distributed 

Peak demand 

New connections 

8million 

29,165 

km² 

134,767  

km 

47,391  

km 

89.4 

TWh 

16,229 

MW 

130,768 

28% 

12% 

29% 

15% 

28% 

N/A 

35% 

Total 

% of 

Industry 

One of the largest electricity distributors in the 

UK 
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Where we fit in the energy chain 
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1st emergency number given to private sector 

Over 150 people involved, 2 ½ years to implement 

Recommendation following 2013/2014 winter storms 

Routes within 200th Second to correct network 

operator 

NEW SINGLE EMERGENCY 

NUMBER 
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To do our utmost to identify 

vulnerable customers within our 

area, to engage with them 

sensitively. 

To provide the highest possible levels of care and 

attention during power cuts. As well as a 

personalised service to support them in their 

everyday lives. 
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What our Vulnerable customers said 

I want to be able to access information about the PSR in a way that suits me 

Promote PSR  

I want to kept up to date during a power cut and for support in my home to be offered  

Keep me informed 

I would like to know more about energy efficiency and be offered independent advice  

Help save money 

I want to be treated as an individual by someone who takes time to understand my needs  

Treat me as an Individual 
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Our partners 
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Working with British Red Cross 
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You and your home is an initiative connecting you to 

trained advisers from Citizens Advice who will assess 

your energy needs and help you by giving practical 

support and advice that can save you money. The 

initiative is run by Citizens Advice in partnership with UK 

Power Networks 
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Working with Parish Councils 

• In 2016, we contacted 400 Parish Councils to directly recruit 

local residents to the Priority Services Register (PSR) 

 

• 50 responded and from the trial 160 residents were spoken to 

face to face and 80 signed up to the PSR 

 

• The engagement was personal and local through coffee 

mornings, meetings and on the doorstep 
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Working with Parish Councils 

• This year, we plan to contact the 2,500 parish councils in our 

regions 

 

• 283 are in Essex  

 

• Our hope is to reach 5,000 PSR sign ups by 31 March, 2017 by 

working with parish councils 

 

• We will be mailing out a PSR pack in October to all parish 

Clerks asking for help 

 

12 




