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" (PMUbLHCESH

7HQAUQ) GMUPWKDV DQ DUD R DSSUR] [P DO VIXDUH P 1BV Z 1\ D FROWIEH R MVRYHU

PLBN 7KH GQMUMPAY 1Q 1 RW ( DWA( WH DQG EREHY 6 XIIRDI\R WH 1 RW DV Z HODV EHQJ
DSSW PDMD POV IRP / RIGRQ 7KH GAMUPWFROUMV R D QXP EHUR FRDVBICDQG UYHWAGH
\RZ Qv DQG D OU HO XUDCKHDWDQG

7KH OUHMXUEDQ DUD IV & ORRQRQ6HD 7HQAUY) IV DOR KRP H \R \WH IQMIDWRCDOSRWR

+DIZ IFK DQG WH FROWBORZ QV R ) UQRQRQ6HD DQG: DARQRQWH 1 D[ H 7KH QVNEWFRQBIQY
WH KMRUE SRWR %41 KWIIVHD DQG DOR 0 DQUQIWHH ZKIEK EREHY 6 XIIRDI RQ \WH 6\RXU

( VMDY 7 KH XUDCKHDW®BQG FRQBIQV P DQ. GMIZRIYH YIABJ HV DQG KDP GW R YDU 1Q) M H

7KH OWFAHQXV 1Q JIYHV \WH SRSXOMRQ R 7HQRUQ) DV 7KH UFHQ®
FRP P MRGHG 6 WDWIIE + RXAMQI 0 DUHAS WHWP HOW6+0 $  IRUWH GMMBW HOGUQ) 6+0 $

0 DUK SA WKRZV D JWRZ IQ) RBHUSRSXOMRQ Z W D KLIK SHIFHQBIH R GQVDEGIG SHRS®! $
UHDMYHD OUH SURSRMRQ R SHRSGI DUH RYHU FRP SDUHG Z MW RWHU( WH GMUEW 7KH

SURSRMRQZKRDUW  RURGHUDW IV VI QUEDQ® KLI KHUWDQ \WH QDMRDCDYHII H R
1 RAVXIBUIMQI® JLYHQ WLV SURILGBH R \WH SRSXOMRQ DUH QVDEBIG XQGHUWH ( TXDOV $FW

CHIQURQ FRP SDUHG \R D QDMRQDCDYHWDIH R 7KW Z L@IP SDPWRQ KRXMQI QHHOV QRZ DG
LOWH [ XWUH

$ @MRXJ K \WHUH DUH DUDV Rt DIIOHQAH 1Q 7 HQAUKQ)  \WH GMMBWFRQUWMQ® VFRUAV DV DQ DUHD Z W
D KUK QP EHUR Z DBV IQ \WH ERWRP  TXIQI®! 1Q \WH IQGH R P X@B®! GHSUYDIRQ Z WK - D\ ZIEN
EHQJ RH R \WWH P RAMGHSUYHG Z DUV [Q \WH FRXQN 1 HYHWKHBMY  DURXQG \ER \KILGV R \KH
SRSXOMRQ DUH Z RINQI RUBRNQJ IRUZ RIN DQG XQHP SB\ P HOABIVHY Z HIH DURXQG WH QDIRQDO
DYHIUH R IQ$XIXW  +RZHYHU ZDIHVDHBZ ) RUWRVH IQ HP SB P HQAKH DYHIIH
ZDIHZDV EHBZ WH ( WH DYHIUH ,QFRP H DQG Z DIH GIVHY DUH @NHG \R \WH DI REDELOV

R KRP H RZ QHWAKLS DQG \WH UHQEBCP DUNHW



https://legacy.tendringdc.gov.uk/sites/default/files/documents/planning/Planning_Policy/LocalPlanReview/Tendring%20SHMA%20-%20March%202025.pdf
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) PVTIDHD5FCESTH

7HQALQY IV XQXAVXDOIQ \KDWKH P DRI R KRP HV DU RZ QHU RFFXSIHG  IQFUHDVMQI®
ZMWRXWD PRWIUH - XWXQGHU D I\ DU SUYDMDO UHQMG 7KH SURSRMRQ R
DFFRP P RGDIRQ DYDIME®! | RUVRADCUHQAL UHDMYHD VP DODWKQEHURCH [Q \WQ SURSHWAV

1Q \WH GMUIEW?2 Z QHURFFXSDMRQ DQG WH SUYDW UHQIMG VHRRUKDYH ERI JURZ Q VW QUEDQ® [Q
FRP SDUVRQWR \WH P RUH DIIRUEDE®! VRAD® UHQWG DFFRP P RADURQ

5 HQN 1Q \KH 3 WYDWM 5 HQMG 6 HARUKDYH J URZ Q I DAMUKDQ \WH URVWRL WH FRXQN $ YHUDI H WHOW
KDYH WWHQ B\ RYHU\WH OWV \ HDLY DEHWBFDOKRXMQ) D@®Z DFH DMV SDIG \WRXIK
WURXIK Z HIDUH EHCHIW KDV QRANHSWSDH Z W \KLY UVH - $\WIKH VDP H WP H \KHUH KDV EHHQ D
P DWLYH H SDOVMRQR! SUYDMD UHQMG DFFRP P REDIRQ Z KIEK 1Q 7 HQRUQ) KDV P RUH \WDQ GRXE®IG
IQ QXPEHU XQDNH \WH UWWR ( Q@OQG ZKHH WH QXPEHY R BNV R SUYDWO UHQMG
DFFRP P REDURQ KDV ID@Q 3 WYDW P DINHWUHON DUH RQ DYHIUH DABDWY KL KHU\KDQ \KH
/ RFDOF RAMQ) $@Z DQFH P HDQIQ) WDWKRXVHKROV RQ BZ IQFRP HY IQFOIAQ) \WRVH \KDWHFHYH
+ RAMQ) YHQHIWZ KR FDQEH ZRINQ)  Z LOADCHHG \R \RS XS KRXMQ) FRAV 7KH & RXQAOQHHGY
\R HQDE®! WH GHYHBSP HQAR P RUH DI RUEDE®! KRXAMQ 1O RUBHUWR HDVH WHVH SUHWXUHV

) RUKRVH VHHN.QI @ HUM] HG KRXAMQI \WH RSUIRQV DUH @ MG E\ IQFRP H DQG DYDIDELOW 2 Z QHU

RAFXSIHG KRP HV DUH OUHUZ MY D P DIRUNV R \WUHH RUIRXUEHGARRP V VRAD® UHQMG KRXAMQJ

\WQGV \R EH VP DIBUZ W D P DIRUWV R RQH RUE R EHGURRP  SURSHWAV DQG SUYDWD UHQMG KRP HV

WSIED@® KDYH \& R RUWUHH EHGURRP V / DU HUP DUNHWKRP HV EHFRP H IQFIHDVIQI © XQDIIRWEDE®! R

UHQARUEX\ FRP SDUHG \R VRAID® UHQMG SURSHWAV 7 KH J DS IQFUHDVHY \WH O HUWH SURSHWY ,Q
IRUD WUH EHARRP KRP H WSIFD® D VRADOUWHQNZ RXG UWHTXILH DQ IFRP H R DIRXQG

d DQG R EX\ ZRX@ WHTXIWH DQ IQFRP H R DIRXQG d 7HQAY) 6+0$ 0 DK
sa

8 PALIHXU PVS(BIOHS

- RINQ) Z W RXUSDWGHLY Z W VKDUHG KRXMQ) REMIPYHV HQDEBN XV R GHIYHUP RUH \KDQ ZH
FRX@ DFKIHYH RQ RXURZQ : H DANQRZ BIGIH DQG YDOH WH FROMEXMIRQ RWHU RU DQVDIRQY/
PDN\H 7KLY IQFOGHY + RAMQI $WRADIRYY 5 HIMMMHG 3 URYIGHY Z W KRP HV 1Q WH DD DQG
FKDUMHV DQG RWHUYROQEY  RU DQVDMRQY Z KR VXSSRWBHRSE! \R P HHWKHUKRXAMQI QHHGV IQD
YDUHW R ZDV 7HQUQY DOHDG ZRUW FRMERDWHO ZMK (WH &RXQN &RXQAO DG
QHIKERXUQ) ' MUEW ZKHMH ZH KDYH WKDWHG KRAMQI UNVSROMEIDMN 7KH IXUWUH ®FDO

JRYHUP HOAHRU DQYDIRQ Z LOEHCH IWURP EXI@IQ) RQWHVH H M) SDUZHIKLS QGHE RIW


https://legacy.tendringdc.gov.uk/sites/default/files/documents/planning/Planning_Policy/LocalPlanReview/Tendring%20SHMA%20-%20March%202025.pdf
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0 VABHAHD) PVIIH1SPIUFT

6 HWVRWEHBZ DUH RXU SURSRVHG WADWI IF KRXMQJ SURUMHV IRUWWH SHURG \KDVWMKLY VDWW
FRYHY 6 H\RXWZ WIQ HDRK SURUIWY DUHD IV D VAR DP EMRQV 7 KHVH DUH IQMQIRCD® GHVRUEHG
DV DP EMRQV IDWHUWKDQ LI HW DQG GR QRWKDYH WP HVFDBI DWRADWG Z W \KHP

MY 1P SRMDQAR DANQRZ GIGIH Z KDWZ H KDYH DRKIHYHG RYHUWH OWNILYH \ HDWY DV WLV SUIRYIGHV
WH IRXQEDMRQ RQ ZKIFK ZH SOQ W EXI@G RYHUWH FRP 1Q] WUHH \ HDY R WY WDWJ\  7KH

DFKIHYHP HQWV QRWIG DUH \WRVH VHWDV DRIRQV 1Q \KH KRXVIQ) VADWI\  RUDGAMRCDCRGHV

SP NBIOBOBIE NV PVSFYJUOHDPVAIM PVTICH TUPLL

© K\ LV WLV D SURUW"

7HQAUQ) & RXQFIORZ Q DQG P DQDIH KRPHVR ZKIFK DU VSHADDAWKHIMUHG KRXVIQJ
IRURGHUSHRS®! 6 ICFH \WH &RXCAOKDYH VRG  KRP HV \WURXJK 5 LIKWIR %X\ : H DUH
SURXG R WH Z RN \WDAKDV JRQH LOR FUDIQ) QHZ & RXQFIOKRP HV IRUMP SRIDW DQG SHUP DQHQW
XVH \RB@  SURSHWV RYHUWHOWW \HDY ZIWW P RUH LQ\WH SISHIEH

" HIYHUQ) KUK TXDONV VHYIEHV DQG P DIQBIQQ) DQG [P SIRYIQI RXUKRP HV IV FHQADOWR RXU
YDOHV DV D VRADOKRAMQ) OQGRG ( DFK \ HDUZH VXUYH  \WCDQMDIWIDPURQ Z W KRXMQJ
VHYIEHV DQG Z H UHSRWRQ WH TXDOV DQG VDIHW R RXUKRP HV : H DUH VHHQJ DVWMDG. IQFUDVH
1Q RYHID@VDIWI DRIRQ GIYHY DQG D P DUNHG LQFUHDVH 1Q RXUWWLLDURXQG \IP HY DQG UHVROMRQ R
FRP SDIQN ,Q \WH DUHDV ZKHWH ZH KDYH D ®Z HUMFRIH QRWE® UHSDILY DQG KRZ ZHOZH DUH
SHUFHYHG DV QAMQQ) \R \MCDQN Z H DUH GHWP IGHG R [P SURYH 2 XU7 HODOWQYRIHP HOAB RTFR
VHV RAWKRZ ZH ZI®ZRW ZLK \WMDQN \R IQOHEH GHAMRQV DERXW\WHU KRP HV DQG

FRP P XQWHV

0 RMR RXUVXWYH HG KRP HV BDFK ' HFHQM- RP HV 6 \BQEDUGY DQG KDYH JRRG HQHU\  HILFHCR

WIQEDBY P HDVXUHG DI DIQMDFKIHVIQ) ( QHU\ 3 HURWP DQFH &HWIFDM &  $@WH QHFHWDU

VDIHW FKHENY DUH FDUIHG RXVIR RXUSURSHWAV HDFK \ HDU ,Q RUEHU\R P DIQIIQ \WH TXDOWV R RXU
KRXVIQ) VAN Z H KDYH D + RXAMQJ P SIRYHP HOMB IRIDP P H +,3  ZKIFK 1Q VSHOW

P LORQ

7KH FRMR @1Q) IQFBHDVHY SDIWFXOW® RQ IRRG DQG IXHODV Z HODV JHQHDOMMQ) FRW KDV
P HDQAP RUH R RXUWMQDQW DUH VKJJ @) R P DNH HQGV P HHW:  H Z RN VXFFHWIX@ Z W RXU
\WCQDQN \R UHABIQ \WHU\MQDGQRHY * HVSIWM 1ICDQRDOSUHWXUAY ZH KDYH G&Z DUWHDLY DQG FRFW

R UHONVGH 9%WZH UFRIQWH WH SUHWXUHV SHRS®I DUH XQGHU DQG VHWYIFHV KDYH
H SDQGHG R SURYIGH P RUH VXSSRWAR \MQDQN Z KR QHHG 1 LQDQAIDADQG RNHUDGYIEH

$ FKLHYHP HQW

. &DUHG RXWDQ HWEDOUMEHZ R RXU KRAMQJ VHYIEHV DIDIQWWH QHZ U XOWRY
UHTXWHP HQW DQG DERSWMG DQ P SURYHP HOSDQ\R P HHWDOWH QHZ \ABQEDUBY

. $GRSWG DQ DWHWP DCDIHP HOANADMI\ VR JXIGH RXUSURUMAV |RUP DIQBIQIQ) DQG [P SURYIQY
RXUVREN

. +,3 QMR HOARYHUWHOW \HDWd P d P IQ ZIWDEXGIMR d P IQ


https://legacy.tendringdc.gov.uk/sites/default/files/documents/Tenant%20Involvement%20Policy%20with%20revised%20front%20cover.pdf

. %HIDQ D REY SWRIWDP P H R VXWYH V R HMABEQK \WH FRQGMRQ R DORXUKRP HV  HQDE@
XV \R VB HWKRVH Z KIEK QHHG [P SURYHP HQW

. ,QHNMGIQQHZ @W IIUH VDIHW Z ROV DQG KHDEK DQG VDIHW VABIQEDLEY VR NHHS \MQDQW VDIH

. 7 DU HWIG LG DORFFXSDMRQ R FRXQAICKRP HV IQFUHDMQ) WH QXP EHY Rl KRP HV Z H FDQ RIIHU
\R SHRS®! RQ\WWH KRXMQI UHI MMU

., QMRGXFHG DQ XQGHURFFXSDMRQ IQFHQMYH VFKHP H IRU & RXQAIOWCDQW R IUH XS OUHU
SURSHWIAV

$ P EIMRQV
. 7RIP SIRYH WH FR®FUWRQ FRIMRQ DQG DCDOMY Rl GDW 1Q UHVSHAWR ERIK RXUKRP HV DQG RXU
\WCQDQWV DQG R XVH \WDWEDWD \R LOM@ HQ® IQRP RXUDPYIMHY

. 7R VXSSRWWNH HILFIHQADQG HIHAIYH DWHWP DQDIHP HQMKDWKH & RXQRIO WCQDQN DQG \WH
5 HIXOWUR 6 RAIDOF RXMQJ DVSIUH \R \WH & RXQACY 1O

,QFU-DVH IW IRFXV
RQ FRQADFW
P DQDJ HP HWDQG

( P EHG WH

H | LFLHQAGHOYHU

Rl SOQQHG DQG

FROADARY UHVSRQVLYH Z RNV
SHURWP DQFH

. &RP SO WH WRFN FRQAMRQ VXUYH.  |RUDO@E RXQFIOKRP HV FRQIIXIQ) WHVH VXUYH V RQ D
URG EDVV

. 6HNWR AVSRH R KRP HV \WDWR BQJ HUP HHWIHTXIUHP HQN

. ,PSWRYH \WH SHURWP DQFH R \WH UHSDILY VHIEH UHGXFH FRP SDIQN DQG [P SURYH \MQDQW
VDI DPIRQ Z MY UHSDILY

. 3WRYIGH DQHQHUJ\ SHURWP DQFH FHWMEDW | RUDGRXU& RXQAICKRP HV B\

. ,P SURYH WH HQHUJ\ HIIFHQR DQG BZ HUMH FDUERQ HP MMRQYV R RXUKRP HV VR DGAHW IXHO
SRYHW DQG F@P DM FKDQIH

. $FFHW WH : DPP +RPHV 6RADO+RMQ ) XQG IRU P SIRYIQ) HQHU\ HIEEHGR DQG
GHFDUERQMQJ KRP HV

1 FVFOIHBE SFEVIICH) PNRATTAATT

© K\ LV WLV D SURUW"

* HMD VR JUSV Z W \WH GIYHOR KRP HBMGHW [Q \KH GMMEWY D P DRUFKDBIQIH 1 DIRQD®
KRP HBM/QHW DQG WH FRWWR WP SRIDY DFFRP P RADIRQ KDV IQFBHDVHG H SRHQID® DQG
7THQAQ IV QR HFHSVWRQ R WV WHQG 7KH GMEWLY H SHIHAQ) KUK QXPEHY R
KRP HBM/QHW FDVHV  7KH &RXQRIOLY FRP P WG R HQUXUQ) DFFHVWIE®! KLIK TXDONV FXRP HU
VHYIEHV EXVWKH GIYHY Rl GHP DQG P HDQ \KDWIQ VRP H IQABGRHY MY IFUHDMQI® FKDIIQILQ) \R
P HHWKH P IQP XP GIVHY R WIWARY KRXMQ) GXAV

7KH &RXQAOKDV VHHQ DQ IQFUDVH 1Q KRP HBMVGQHW HQTXILHY EHEHHQ DQG
DQGD LQFUHDVH 1Q KRP HBMVGHW DSSTFDMRQY GXUQ) \WH VDP H SHUIRG 7KH \RS ILYH
FDXVHV R KRP HBMVGHW KDYH UHP DIQHG VABWF GXUQJ \WIY WP H DQG IQFGGH WH ®W R DQ

$WXUHG 6 KRUIKRG 7HDGQR 1Q \WH SUYDM UHOAMG VHRRU UHDMRQUKLS EUHDNGRZ Q  HYIRUIRQ E\
IDP 1O GRP HVIF DEXVH DQG HYIFMRQE\ 1UHQGV



7KH QP EHY R KRXVHKRGV 1Q WP SRIDWY DFFRP P REDURQ LV KDYIQ) DQ P SDPWRQ \WH & RXQFIO/
EXGJHWDQG Z H DUH \EBNQJ AMSV \R EUQJ \KLY H SHQAWUH GRZ Q 7 KHUH KDV EHHQ D P DWAYH
ICFUDVH 1Q WH QXP EHUR KRXVHKRGV EHQJ SOFHG Q \MP SRIDY DFFRP P RGDIRQ EHEHHQ

DQG LQ SDWGEXH \R FKDQJ HV 1Q BU IMDMIRQ DQG [Q SDWGXH R \WH OFN R DYDIDE®!
DIIREDEGH KRAMQJ 1Q \WH GMUEW ( [ SHQAWUH B\ \WH & RXQFIORQ WP SRIDW  DFFRP P RADIRQ [Q
zZDvd P LGRQ DQG [Q \WH 1AW P ROKV R vV d P IGRQ Z W IXUKHU

VSHQAQ) RQ WHQWGHSRVW DQG DGYDQRHG WHQWSD\ P HQV R DWIMWKRXVHKRGY QR VHWBIG
DFFRP P RADIRQ 6RP HR WLV ZDV RIVMME\ D* RYHUP HQN DOV R MWKQEHUd P LAGRQ EXW

\WH FRWR KRP HEWMVCHW UHP DIQV D P DRUSUHWXUH RQ WH & RXCRCEXG HW

7KH +RMQ) 5 HIMMJ XVHG \R DERFDM & RXGALODQG RKHU UHI MMUHG SURYIGHUDFFRP P RGDIRQ
JLYHV DQ IQAFDIRQ R WH JDS EH& HHQ GHP DQG DQG VXSSO R DIIREDE®! UHONQ WH GMUEW,Q
0 DUK \WHUH Z HUH KRXVHKRGV RQ\WH + RAMQ) 5 HIMMU ,Q R  KRXVHKROV
KDYH P RYHG RQ R WHOA&RXQAIOKRP HV DO ZHQARQ \R UHOAKRP HV 1Q \WH SUYDW UHQMG
VPRUDQG  ZHONRQW +RXMQ) $\WRFADWRQKRP HV

© KIOWMLY \WOSRWEG! IRUP DQ. R DIIRWG UHQIY SUYDMO 1Q \WH GMUEVWKHUH IV D VKRUIIH R
DIIREDE®! KRXMQ) DQG WH GFDCKRXMQ) DAZ DFH UDW QDIRD® KDV QRANHSWEDFH Z WY UMQJ
UHQWV

$ FKIHYHP HONV
. $ GHS QYH UHYIHZ R RXUKRP HBMVQHW DQG KRXMQ) DGYIEH VHYIFHY BDAQ) \R

5HYIHZ DQG * UDWUIRFXV RQ

HDUOD LOWUYHQARQ
L P HDVXUHV \R

5 HGXFURQRI
LHGXPURQ Rl FRVW

DEGMRQDOR SDIG
FDSDFIW 1Q WH DFFRP P RGDWRQ SWHYHQW

VHUYLFH FKDW HV DFFRP P R Q KRP HBMVOHW

. 5 HSXISRVHG D IRUP HUUHGXQEDQAWKHIMUHG KRAMQ) VFKHP H\R SIRYIGH  IOW IRUKRP HBW
KRXVHKRTV SWRYIGQ] EHWHUTXDOV DFFRP P RGDIRQ DQG VDYIQ) IRUWH & RXQFIO

. SHOXFHG WH XVH R H SHOWYH QUKW SDIG EHG DQG EWDNDWDQG VKRWGMAMP SRUDY
DFFRP P RADIRQ

. 3DWASDMGIQDQ( WH ZIGH* RYHUIP HQA& DEIQHV2 111IEH IXQGHG 7 FVWDQG / HDLD SIGVWR \MAW
\WH [P SDPWR! LQCRYDMYH Z D\ V SUHYHQMAKRP HBMVQHW DQG UHGXFH URXI K VBHSIQ

. ) REX\WHG DIWQIRQ RQ IQFUHDMQI VXFFHVWIXO SUHYHQIRQ P HDVXUHY BHGXAQ) FRAWW  DQG
HQUXUQ) \MP SRUDY DFFRP P RGDIRQ P HHW TXDOW WBQEDUBY



$ P EIMRQV
. 7RIRFXVRQ

5 HGXFLQJ
H SHQGWXH RQ
KRP HOMVQHW DQG

HQUXUQJ WDW
WRVH XVIQ) \KDW

DFFRP P RGDARQ

FROMEXW \R \WH

FRWRI SWRYIGIQJ
LW

5 HGXFLQJ XVHRI
WP SRUDU
DFFRP P RGDARQ
WURXJ K HDUD

SUHYHOMRQ
P HDVXUHV

( QUXUQI WH

TXDOWV RI
WP SRWDU

2 SSRUMQUAHV \R
LOFUHDVH WH
DP RXQURI
WP SRUDU
DFFRP P RGDARQ
WD RZ QHG E\
WH & RXQFLO
IQFOXGLQI WH
SXIBRVIQJ H MAQU
FRXQFLOKRXVIQJ

DFFRP P RCDMRQ
RITHHG

,QFUDVIQ) \WKH
DYDLDELDN RI

DFFRP P RGDARQ LQ
WH SUYDW UHOWMG
VHRVRU

. SHYIHZ \WH KRP HBM/CHW UHGXFIRQ DQG IRXJK VBHSIQI VHYIEH  FD@BG + RAMQI 6 ROMRQY

DQG EUQY \WH +RP HBMGHW 3 BHYHQIRQ DQG 5 RXIK 6GHSIQ) 6\WDMI\ XS \R
DM

. ( QKDQFH \KH + RXMQJ 6 ROMRQY VHIEH B\ IGFUHDMQI P DQDI HP HQAFDSDAW DQG FDSDAW [RU
SUHYHQIRQ Z RIN

. OXG RQ WH (WH ZICGH 7HWDQG / HDL SUIRMIPADQG DERSWAKRVH IQMYHQIRQY \KDADUH
VKRZ QW IQFUHDVH SUHYHQIRQ DQG UHGXFH FRN \R \KH VHYIEH

. ([ SBUH \WH RSMRQV \R Z RUN Z W QHLIKERXUQ) GFDCDXWWRUMAV 1Q DQIFISDMRQ R| FRIERIWH
DUDQIHP HQW XQGHU RFDC RYHWP HOMS HRU DQVDIRQ

YWIWIH X (B3OS | H RBIZI PNFT

© K\ IV WLV D SURUW"
: H DU FRP P WG \R ZRINQJ Z W RKHU RUDQVDMRQY R 1P SUIRYH WH GHIYHY RI DIIRWEDE®!

KRXMQI DQGWH TXDOWV R H M KRXMQ



7HQAUQ) KDV EHHQ FROMMQ® GHIYHUQ) RYHUWH  KRP HV D\ HDUWHTXIUHG 1Q \WH / RFDCB OQ
) RUDUHUMWY RYHU  KRP HV R D@KRP HV DU UHTXIWHG \R EH DIIRWEDEGI 7KH P DIRUW R

QHZ DIREDEGI KRP HV Z LGFRP HILRP OUHUMMY 7 KH SDQRHG 7 HQRUKQ) DQG & REKHMUYRGHY/
* DUEHQ &RP P XQW Z l@GHIYHU P XFK QHHGHG QHZ KRP HV IRUWH DD Z W D \BUHWRU

\R EH DIRGDE®! D@Z Q) IRUWH RYHDOEXIT FRAV R \WH GHYHBSP HQV$ GHYHBSP HOAR
KLY V] H KDV D B®WR HBP HQW [Q DEAMRQ R KRAMQ)  DQG \VINHV WP H EXVWKH RYHID@0 DAWMSOQ
KDV QRZ EHHQ DIUWHHG DQG D P DMMU GHYHBSHU KDV EHHQ DSSRIQMG \R \BN\H KLY IRZDG $
IXUKHUOW H GHYHBSP HQAY SOQQHG DWH DVBA * DUBHQV Z KIEK IV H SHPMG \R GHIYHU Qz
KRP HV

7KH UHTXIWHP HQAIRUDIIREDEG! GHFHOAKRP HV  Z MQ RYHDOKRAMQ) GHDHY IV VXSSRUMG B\

\WH FKDBIQJH IRUP DQ. KRXVHKRGV R DIIRWG D KRPH R WHURZ Q $@MRXIK KRAMQ FRW 1Q
7HQALY DU D® RAWD TXDUMU BZ HU \WDQ WH QDIRQDODYHUIIH WY GRHV QRWP DNH \KHP

DIIRWEDE®! EHFDXVH Z DIHV DUH BZ 0 DINHWKRXVH SUEHV KDYH UVHQ DAKH VDP H UDM DV 1Q \KH
UHJIRQ JHQHD® ) RUD \R EHGURRP  SURSHWV [Q D KRXVHKRG Z RX@ QHHG DQIGFRP HRI MW
RYHUd \R UHQADQG d W EX\ ZHOEHBZ \WH DYHIDIH Z DIH GIYHOLQ 7HQRUQ)  7KH
DIRGDEIOV MR 1Q 7HQRUQ) ZKIFK IV \WH P XWSGI R \WH DYHDIH ZDIH WP HV WH FRAAVR

DYHUJ H KRXVH SUEHV 1V $QDIIREDEGI SUFH IV FRMGHHG\R EH WP HV \WH DYHUIH Z DIH

WY [P SRUIQMKDMKH &RXGAOVHHW \WH SIRYMRQ R \WH IX©@ DIREDEGI KRMQI RQ
GHYHBSP HQNV UDWHUKDQ DIMIDYH DUDQIHP HQN VXFK DV FRP P XWG VXP V RUJLWMG KRXVIQJ

\KDWKEIP DO GHIYHUIHZ HUDIIRWEDE®I KRP HV

- H DU DOR SOQQQ) IRUWH IXUMUH DQG WH GHP RIUDSKIEV R RXU SRSXOMRQ 2 XU/ RFDO3 OQ
LQFOGH WH SURYIMIRQ IRUD SUIRSRMRQ R QHZ EXI@V \R EH DFFHVWIE®! IRUSHRS®! Z 1\ GQVDELDIHY

JIMQ) SHRS®! WH RSUIRQ \R P RYIQJ IQR P RUH VXMJE®!I DFFRP P RGDWRQ VKRXG WH ZIMK \R ,Q
SDUZHWKIS Z MW RHUKRXVIQI SURYIGHY DQG RXUFRTDI XHY DFIRW \WH &RXQW R ( WH ZH DA

ZRINQ) \RIHKHUWR SOQ IRUWH VXSSRWGHHGY Rl \WRVH Z KR QHHG VSHADOMDFFRP P RADIRQ $

UHFHOA WH, Z ICH BHVIHZ R \WWH QHHG IRUVSHADDMKRXVIQI KDV IQJJHG XS \WH OFN R VSHADDAV
KRXMQ) DQG \WH QHHG R SOQ BQJ WP ZIW D WDQJH R SURYIGHY  SDMFXOW® [RUWH JURZ IQJ

ROHUSRSXOMRQ 1Q 7 HQAUQ]

$ FKLHYHP HOW
$GRSWG D/ RFDCB OQIRP R \R EH UVHZ HGHYHY  \ HDW/
([FHHGHGRXUMUJHWR  QHZ KRP HV D\ HDUIRUWKH OVWAHLI KW HDLY
SHTXWHG R DIREDEGI KRAMQ RQWMWRYHU  GZ HBQIV
5 HTXIWHG R Q-Z P DUNHADQG VRADCKRXMQ) \R EH EXIGWR \ABIQEDUBY \WDWDUH DFFHVWIEG
DQG DEDSWEG! IRUSHRSG! Z W GVDEIMY DQG DQDEAMRDO R VRADCKRAMQ) R EH EXIOV
\R WH WBIQEDUS UHTXILHG | RUZ KHHBKDIUXVHY
$JUHG W EXIG \WH QHZ 7HQRUQ) DQG & RBKHMU YREHY * DIEHQ &RP P XQW ZKIEK Z 1O
SWRVICH QHZ KRP HV DQG RKHUFRP P XQW | DALOIAV
* IDQMG GHYHBSP HOVSHP WRQ IRU  VHYIEH SBW IRU VHDEXIG DQG PP EX@G
GHYHBSP HOV
$FTXWHG ~ SHWP DQHOAQHZ & RXQFIOKRP HV VIGFH WURXIK D FRP EICDIRQ R JUWG
KRP HV IURP GHYHBSP HQW EX\ EDFN R IRWP HUFRXQRIOKRP HV DQG IQYHID 1Q QHZ EX@
,FAAQ

QHZ &RXQFIOKRP HV 1Q QHZ EXQIDBZV IQ

-D\ ZIFN 6 DQGV +RQH FRIW




. 6 XSSRUWNG FRP P XQW BIG KRXMQJ \MURXJ K WH NEN ABWAZ RP P XQW / HG + RAMQ ) XQG
. &RP P MRHG D UVHZ R VSHADOMKRAMQ) \R DAMMAKY 1Q SOQQQ) IRURXUIURZ IQ) RGHU

SRSXOMRQ DQG RWHUVSHADDMHHGY
$ P EIMRQV
. &RP SBW \WH UVHZ \R XSCDM WH / RFDO30Q W GHIYHU DQ IQFUHDVHG \BUHAR

GZ HBQV SHU\ HDU
. 6WHQIWHQWH UHTXIUHP HOVR GHDHU ~ DIIRWEDE®IKRP HV

QFUDVH WH 1G[ LELONV IRU DFKIHVIQ) \KH DIIREDE®! \BU HMKURXIK SD\ P HQW 1Q @HX

FRP P X\WG VXP V' RUJ WG KRP HV

. 0 DIQEIQ DQG MHQI \WHQ RXUUHTXIUHP HONVRUDGDS\MG KRP HV

. 3URP RM \WH NEN WBWERP P XQW/ HG + RXAMQJ ) XQG

. &RQIOXH \R Z RN WURXIK \WH WBIHV Rl GHYHBSP HQMR P DNH \WH 7 HQAUQ) DQG & RBKHMU
YREHY * DUEHQ & RP P XQW D VXFFHWIXOUHDDWV

. 6 XSSRWINH GHYHBSP HOAR D QHZ QHJKERXUKRRG D DB * DUEHQY Z KIFK IV H SHAMG R
GHYHU QHZ KRP HV
. $FTXWHQHZ &RXQAGKRP HV R D JRRG WBIQEDUS \R DGG R RXUMRAN IQFOIGQ)

SWODW QHZ IOWIQ
QHZ &RXQFIOKRP HV QZ IOV IQ

8VH WH QHHGV DWHWP HOVR VXSSRUMG DQG VSHADDMWKRXAMQ) \R SOQ IRUWH IXUMUH
SIRYMRQR KRXMQJ 1Q \KH GMUEWSDWEXOWD |RURTHUSHRS®!

. ,PSWRYH HQIDUHP HONZ MK 5 HIMMUIHG 3 RYIGHY DQG RINHU KRAMQI SIRYIGHY ZKR KDYH
KRP HV 1Q \WH DUD \R DIUH VKDUHG REMPIYHV R ICFUDVH DYDIDEIOW R DIREDE®I DQG

VSHADOAMKRXMQ]

INQPIIHGPQR.DU FBl PNFTBCE CPNNVQLFT

© K\ LV WLV D SURUW"

8 QXIBUMQI® JIYHQ WLV SIFWUH R KRAMQI FRW 1Q WH GMUPWAWH GHP DQG 1RU DIIRUEDE®!
KRXMQI IDURXMASY VXSSO 7 HQAUQ) & RXQAQILYHV SURUMY R KRXMQI SHRS®! Z W DQ DWHWHG
QHHG DQG D BFDOFRQCHAIRY 7KH & RXQAIOY + RXMQ) $ @RFDURQY 3RTR\ JHQHID® UHTXILHY WDWD
SHWRQ UMGHV [Q \KH CMMFWRUDWBDWYKUHH \ HDUY EHIRUH DSSOLQ) IRUKRXMIQJ 7 KHUH DUH VRP H
H FHSWIRQY \R \KLY LX®! SUVFUEHG E\ \ABVAM

7HQAUY ' MUPV& RXGACDIP V \R EH D JRRG OQGRS | RUDGRXUMCDQW |, Q UHFHQW HDLY Z H KDYH
H SDQGHG WH VHYIEHV Z H RIHUWR VXSSRWMCDQN Z KR P D\ EH VKIJ @ Z MW GHEWRUZ KR GHHG

VXSSRWAIQ RKMHUZ DV  H KDYH XSCDIMG RXUDSSURDK \R WCDQAIQYRIHP HQAR \AWHQI \WHQ RXU
HQJI DI HP HQAZ W RXU\MQDQW DQG \R EHQHIWURP \WHUICSXWQR KRZ ZH FDQ [P SURYH VHYIEHV
© HVHH FRP SOIQN DV DQ RSSRWNMQW R LHBPWRQ KRZ Z H P LIKWER \MQJV GLIHHO®

2 XUDP 1V \R VXSSRWDORXUUHMGHOW \R @/H [QWHURZ Q KRP HV IRUDV B@Q) DV SRIME®! 7KURXIK
WH XVH R WH ' IVDEGIG ) DAOIAV * IDQAZ H FDQ NHHS P RUH SHRSG! @1IQ) LQGHSHQGHQW® 1Q \WHU
RZQ KRP HV IRU BQIHU 7KH &RXGAOKDV D OUH ' )* SWRIWPPH DG IV H SBUQ P RA
IQQRYDWYH Z D\ V 1Q Z KIFK \R VSHQG IW DQQXDO/HWHUS. DUH ) XQG DARFDMRQ



7KHTXDOV R KRP HV IV D P DIRUGHWUP ICDQAR SHRS®IV KHDAN :  H DUH SBDVHG R EH BDAQ) RQ
\WH GHIYHY R DQ IQMDIWH IXQGHG B\ \WWH 1 RW ( DW( WH +HDGK DQG: HEBHQ) $@DQFH 7KH
-D\ZIEN 6 DQGV + HDGK\ +RP HV IQUDIYH D SUIRMPARFXVHG RQ [P SURYIQ) \WH TXDOV R KRXVIQJ
DQG WH RYHIDOHQYILRQP HQW

7KH &RXGAOKDV UHVSROVIEIMMAY \RZ DBV SUYDM VHARU \WWMCDQN DV Z HOW RZ Q WQDQW : H
UHI MMU DQG IQVSHPADQ LQFBHDMQ] QXP EHUR KRXVHV 1Q P XUIB®I RFFXSDIRQ +02  DQG FDQ
IQVSHPADQ.  SUYDW \WCDQR\ Z KHUH Z H VXVSHRWKDWKHDEK. DQG VDIHW BIQEDUEY DUH QRAEHQ
P HW7 KH + RXMQ) + HDIK DQG 6 DIHW 5 DI 6\\VAMP  ++656 1V \KH UWN EDVHG DWHWP HOARRO
XVHG \R HYDODWM SRMQNDOKD] DBV 1Q UMGHQIDO SIRSHWAV 1Q ( QJOQG DQG : DBV 0 RW
OQGERBY ZDQMR P DNH WH UHTXILHG 1P SURYHP HQV \R WHU SURSHWHY ) RUWWRVH \WDWGRQW
FRP SO Z H MXH HIRIFHP HOMRIFHY 7KH5 HOQMY 5LUKWS$FW  \RIHWHUZ W $Z DDEV/ DZ
Z I@UDIVH \WH \WUHVKRG Rl Z KDWY FROVIGHUHG \R EH DFFHSVIE®! 1Q \WH 3 UYDW 5 HQIMG 6 HRRU 7KLY
QHZ BUIMDMRQ Z IOEUQ) Z W IMHVRXUFH P STFDMRQY \WDVWKH & RXQRIGQHHGY \R EH SUHSDUHG IRU

$ FKLHYHP HOW

. 3RIGHGd PIGRQ Q' IVDEGIG ) DALOMAV * WDQMR DEADSW  SURSHWHAV \R VXSSRWP DIQD
SHRSB! Q) 1Q WHU RZQ KRP HV EXWDOR 1Q SURSHWHV UHQMG SUYDMD RUE\ +RXVIQJ
$WRADIRQY

. ' HOHWHG SKDVH RQH R \WH -D ZIFN 6DQGV +HDGKM +RP HV ,QUDIYH ZRINQ) ZIW 1+6
SDUZHWY \R [P SUIRYH KRXMQ) DQG KHDN

. $PKIHYHG KUK GIYHY R \MCDQAMDWIDRIRQ IURP RXUWCDQN Z MW \WH VHYIEH RYHD® DQG
KLJ K@ KWG DUHDV IRULP SURYHP HQW

. BWHQWHQHG RXU VXSSRW\R RXU YXQHDEGI WQDQN WURXIK RXU IQMOLYH KRXVIQJ
P DQDIHP HQAWVHWIFHV \R DIGWHP \R @H Z HODQG P DIQEIQ \KHUWCQDGAHY

. $JUHG D_7 HODONQYROHP HOAB RTR \R JLYH RXU\MQDQN D \WIRQIHU YRIEH DQG [P SURYH RXU
HQJI DI HP HQADQG FRP P XQEDIRQ Z W \WHP

. 3XEQKHG RXUILMDQQXDO RXVIQ) & RP SDION BHSRWZ KIFK VKRZ HG D P DUNHG [P SURYHP HQW
LQ WLLDURXQG WP HV DQG UHVROMRQ R FRP SDIQV

. 5HYIHZ HG WH $ @GFDIRQV 3 RTE\ \R FROIDXH R JLYH SURUMNY R VXSSRMZI WRVH Z MY D \WIRQJ
GFDOFRQHAIRY

. ( WBEQUKHG D + RXMQ) %RDUE R P RQWRUSURI U DI DIQAMRXUDP EMRQV

. UXOIQ) RQRXUWQDONQYRIHP HOASDQZ H KDYH

RVBEQVKHG 7HQDQWS DHY GHYH®RSHG D SLRIWDP P H

VIVNHG Z IW VFUMO. DQG Rl HAVMM LOVSHAWRQV DQG
RYHWLI KRl DUHDV IRU Z DODERXW

LP SIRYHP HOWABUAQD Z W

VHWKS KRXVIQJ
VXU HUHV 1Q &RFDO

FHOWHV

WH FRP SOIQW WHSDILWY

VHUIFH DQG FRP P XQDCDUHDV
RQ VMMV

. ([ \MQGHGWH - D\ ZIEN 6 DQGV + HDGK\ + RP HV IQUIDMYH |RUDQ DEAMRQDONUHH \ HDLY DV SDWR
D EURDGHUSURI WDP P H IRUWH DUHD IXQGHG WURXI K WWH * RYHLOP HOAY UHJ HOHUDUIRQ [QUDMYH


https://legacy.tendringdc.gov.uk/sites/default/files/documents/Tenant%20Involvement%20Policy%20with%20revised%20front%20cover.pdf
https://legacy.tendringdc.gov.uk/sites/default/files/documents/Housing%20Complaints%20Report%202025.pdf

$ P EMRQV

. ,P SURYH RXUFRP P XQIEDVIRQ Z W \MCDQW WURXJ K FBDUHULQIRIP DIRQ RQ RXUZ HEVW  DQG \WH
IOARGXPIRQ R \WQDQW DQG VKHIMUHG KRXVIQ) KDQEERR\W

. &RQIOXH RIHUQI [IQDQFIDCDGYIEH W VXSSRWIKRVH WIKJ J @ Z WY GHEWDQG \WWH FRAWWR @1Q)
\R P D] [P WVH IQFRP H [P SURYH IIDQADOUM@HQAH P DQDIH GHEW DQG DUMDY  DQG VXWBIQ
\MCQDQFLHV

. 9 IMWDOERXQFOKRP HV DAMBDWHYHY \®R \R \KUHH \ HDW/ \R XQGHWINH D WCDQR  FKHAN
IQFOEQ) \WRVH \WDWKDYH CRAFRQIFG XV IRUD UHSDIURUDQ. RKHUP DWHUWDWP L] K\QMIAM
D YIMVWR J DIQ D EHWHUXQEHIABIQAQ) Rl DORXUWCDQN DQG \MHUKRP HV

. 0 DN\HEHWKVH R \WH ' IVDE®IG ) DFOINAV * IDQADQG FRMGHUZ IGHUXVHY R \WH 94-WU & DUH
) XQG DARFDMRQ\R KHS NHHS UHVIGHQW 1Q WH SUYDWM VHRRUIQ \WHURZ Q KRP HV

. &RQIDXH W UHYLHZ DQG UHYIVH RXUKRXMIQ) SRTIFIHV \R HQUXUH \KDWKH. P HHWQHZ  UHI XOWRY
UHTXWWHP HQW DQG JLYH FBDUI XIGDQRH RQWH P XWDOU KW DQG REQ DIRQY [RUMCDQN DQG [RU
\WH & RXQAICDV OQGRG

. RW ZIW SUYDW VHRRU OQGRGY W HQUXUH WH  XQGHIABQG DQG FRP SO Z W \WH QHZ
UHTXWHP HOW IQWH 5 HOMY 5LUKWS$FW  DQG \WH ABQEDUBY VHWRXWQ $ Z DDE V/ DZ

. &RQIXH \R SUIRP RM HQHU\ HIIFHQR P SIRYHP HQWFKHP HV VXFK DV ( &2 ) ®f DQG \WH
* UDVAMYK , QUXOMRQ6 FKHP H \R KHS BZ IQFRP H DQG YXQHUDE®! BMGHQN




