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$VIKH WBLWR \ RXUWCDCR

< RXUWDQR DI UHHP HQW

: KD HH SHFAWURP \ RX

6 KDUHG J DLEHQV

8 VIQJ \ RXUJDUGHQ

* DUEHQ VKHGV DQG \WIKPMUHV

) 3 DUNQI DQG YHKIEGI WRUDI H

' WVSRVDCR KRXMHKRG XEEWK

GRNDIWUP \ JDUEHQ'

SHW &DQ, JHDQ KHS Z M GRNQJ

DI\MUP \ JDUEHQ'




" UJ F TUBSJIPGAPVSUHBAY

| WH SURSHWY \WDW RX UHQWURP XV FRP HV Z W D JDUEHQ Z H Z LOWD RX
\KLY DVIKH P H\ RX VJQ\ RXUWCQDCR DI UHP HQW

3URUR\ RX P RYIQJ IQR\ RXUQHZ KRP H Z H Z I@QRWP D KDYH P DCH
VXUH \KDVWKH J DUEHQ LV 1Q DQ DFFHSWIEG! FRQGAMRQ EXWIQ VRP H FDVHV
ZHZI1OFDW RX\AKHVH Z RIW DIMU\ RX KDYH P RYHGIQ $ IWUWLY \ RX

DUH UHVSRQUE®! IRUP DIQBIQQ) DQ. J DUEHQ DUHD \WDW RHV Z W\ RXU
SURSHW

+RZ HYHU IL\ RX KDYH \WH XVH Rl D VKDUHG J DUEHQ \WH JUDW Z LOGRIP DO
EH FXVE\ \WH & RXQAOY J URXQGV P DIQMQDQFH FROMDRRY

> PVSUROBOY BHF-HNFOU

< RXUWCDQR DU UHHP HQAABMWAY WDV RX DUH UMVSRQUE®! IRUNHHSIQ) DQ.
JDGEHQIQFAGHG IO\ RXUWCDQR 1QD GHDWDQG WA FRQAMRY 7KLY

P HDQV IRUH DP S® WDV RX VKRX@ FXWKH J IDW DQG KHGJ HY UHI XOUWD
DQG JHQHD® NHHS WH J DUEHQ R D ABIQEDUE \KDWY DFFHSVIE®! \R XV
<RX Z L@IQG SKRRI UDSKV LGVIDID) Z KDWY DQG Z KDWY QRADQ
DFFHS\WE®! WBQEDUE RQ WH OVWSDIH R KLY GDIGW




8 | BUXFHYHIUGPN 42V

© H DFFHSWKDWRWD@RXUMMCDQN Z L@KDYH WH VDP H QMG J DIEHQAQ) DQG VR WH ABQEDUBY
\KDW DUEHQV Z IQEH P DIQBICHG \R Z LQEH GLIHHQARKURXI KRXAWKH DUHD

+ RZ HYHU DQXQIB. J DUEHQ KDV DQ DEYHWH HIHPWRQ D VWHHWRUURDG DQG P D FDXVH RKHU
HOQVILRQP HQICSUREGP VV \WDWADQ IP SDPWRQ\ RXUGHL KERXLY

5 HIXOUP RZ Q) 1V D EDVIE BHTXIUHP HQAVRUDQ JUDWHG DUHDV DQG \KLY Z LOHQUXUH \KDWKH. GR QRW
BRNXQIB

* UDW QHHOV R EH PXVWIHI XOWD GXUQJ WH J URZ 1QJ VHDVRQ DQG NHSVWR D P DQDJI HDE®! BIQI W

' RP HWWIF OZ QP RZ HY Z GQRWARSH Z W @QJ JUDW DQG VR WY P SRMBQAKDW RX EHJ LQ FX\WI
\KH JUDW EHIRUH M HW \RR BQJ

© HZRX@ UHFRP P HQG WDW RX FXVW RXUJ UDVW DWBDVWRGRH HYHY 1 RWQLI KVEHE HHQ
0 DUK DQGWH HQG R 2 PREHU

$Q KHGIHV WHHY RUVKWXEV \WDW RX SOQMAKRX@ EH VXIMIE®! IRUN RXUWSH DQGM] HR! JDUEHQ
DQG NHSVWR D P DD HDE®! KHIKWDQG Z IGK |1\ RX QHHG IXUKHUIXIGDQRH SBDVH VSHDN\R RXU
( VABAMV 0 DQDI HP HQWHRIRQ RQ

<RX P XWWWP DNH VXUH WDWDQ. KHGIH VKIXE RUWHH [Q\ RXUJDUEHQ IQFOAQ) LRRV GRHV
QRWEHFRP H D QXIVDGFH RUKD] DUB \R RNHWY

7KHWP 1Q) DQGIUHTXHQR R KHGIH FX\WNDY Z I@YDY DFFREQ) \R \WH WSH RN KHGI H DQG \WH
JURZ 1IQ) FRQGMRQV 1QDQ. \ HDUEXVWKLY VKRX@ QRWEH FDUIHG RXWZ KHQ ELLGV P D EH GHVADY

| \ RX KDYH D KHGIH \WDWDGRIQV D SXETF IRREDIK RUWKWR ZD\ \ RX P D\ GHHG\R FXVWKLY P RUH
RIWQ

7KHEDWH R DQ KH&IH WKRXG EH NHSWFBDQ Rl @WUDQG Z HHGVY HVSHAD® RQ D IRRSDW Z KHUH
WH FRXGIJHWOQWHZ D\ Rl SHRS®I XMQJ \WH SDW

<RX P XWNRWHP RYH RUGHWIR DQ EXWKHV KHGI HY RUWHHV Z MWRXW HWZJ - RXUZ UMKMQ
SHP WRQ IIW

: HZIQRQ® WP RYHDQ WHHV IL ZH KDYH D JRRG UHDVRQIRUGRIQJ VR IRUH DP S®i LL W XQVDIHRU
FDXMQJ VWIKRXUDOEDP DIH

1\ RX FRIPW IDW PXWIQIV KHGIH FXWNQIV RUDQ. RNHUI DUEHQ Z DWAM \ RX QHHG R GVSRVH R
KLY UHVSROUE® <RX FDQGR WLV E\ \BNQJ VR RGH R \WH &LYIE $ P HQWV VWMV 1O \WH GMMEW, | \ RX
FDQQRW HVWR RGH R WHVH VWY 9 HRID RSHUDWM D FKDL HDE®! FRIIPRQ VHWYIFH DQG Z LOGHIYHU
JDEHQZDWMEDIV IQSDFWR  ZKIFK \ RX FDQILQY W\ RXUJ DUEHQ Z DVl DQG SXWRXWRU
FROPIRQ DAKH VDP H WP H DV'\ RXUKRXVHKRG UH XVH HDFK Z HHN 7R 1QG RXWP RUH DERXVKLY
FRQIF® HRID ALHPWRQ $AMACDIYHD \ RX FDQFRP SRWY RXUJ DUEHQ Z DM 1Q\ RXU
JDEHQ



4| B HBEH-OI
1 \ RX KDYH WWH XVH Rl D VKDUHG JDUEHQ \WWH JUDW Z LOQRIP D EH FXVE\
\WH & RXQRLO/ JURXQGV P DIQMQDQFH FRORDARY/

1 \ RX VKDUH D JDUEHQ \ RX P XVWP DNH VXUH \KDVAY NHSWUHH IURP LXEEIVK
KRXVHKRG WPV KEE®! H FFVMYH Z HHG JURZ W URGHQMNQ HVIBMIRQ DQG SHW
GURSSIQIV VR \WDVWKH DUHD GRHV QRWEHFRP H D QXIVDQRH RUKHDEN UMN R
RWHY

6 TIHAVSBIH-O

<RX P XW\QRWXVH\ RXUIDIEHQIQDQ. Z D\ \WDVWEHFRP HV D QXIVDQFH RUGMMUEDGFH \R \ RXU
QHJKERXWY RUDQ RGH HOH

( BEFOT FETBE TUBOYST

<RX P XW\QRWBXWKS DQ JUHHQKRXVH JDUIH VKHG RURWHUMIKFUMUH 1Q\ RXUJ DUBHQ Z WKRXW
JHWID RXUZ UMWHQ SHUP DMRQIAV:  H Z LORWRUP DM UHXVH SHWP MMRQIL \ RX KDYH\ RXURZ Q
J DUEHQ EXVWKHUH Z LOEH VRP H FRQAMRQY \KDW RX KDYH \R NHHS \R ,Q DGEMRQ W J HMD) RXU

SHWP MMRQDV\ RXUDQERG WP D\ DOR EH GHFHWDL 1RU RX VR REWIIQ SOQQQJ SHWP MRQIRU
FHUDIQ VMKPXUA

1\ RXKDYH WH XVH Rl D WKDUHG J DUEHQ Z KHWHURUQRWZ H JLYH \ RX SHUP MMRQ W HIHRWD J DLEHQ
VKHG RURKHUMIKRMUH Z LQGHSHQG XSRQ WH ] H Rl \WH J DUGHQ DQG WH SURSRVHG VWIKRWXUH DV
ZHODV \WHYIHZ V Rl \ RXUCHI KERXWY

| ZH ®MD VKHG RURKHURXEXI@IQ) \R\ RX DV SDWWR \ RXUMQDGR \ RX P XWIWHHS WY IQ JRRG
FRQGMRQ DQG WXV 1L DQ. UHSDILY DUH QHHGHG \R \KLY

" FOOH
<RX P XVWRNHP RYH DEMURUUHSOFH DQ 1HQALQ) RUERXQEDY Z WRXWI HNZ) RXUZ UMWQ
SHP MRQ 1AWV

IV RXZIMKWR SXWKS \ RXURZ Q THQAQI \ RX P XMAJ HRXUZ UMIMQ SHUP MMRQIIBAV: H Z IGRW

QRWP D@ UHXVH SHP IMRQL \ RX KDYH\ RXURZ QJ DUEHQ EXWZ H Z LMD RX Z KDVWWWSH DQG Z KDW
KHIKWR IHCHQI LV DFFHS\DE®!

I\ RXKDYH WH XVH R D VKDUHG J DUEHQ RUKDYH DQ RSHQ SOQ I URQAI DLEHQ Z H DUH CRNVRWP DO
DE®! W JLYH\ RX SHP MMRQ W HIHFWHCHQ] 1Q WHVH DUHDV



VITQPTBMPG PVTH P S/QCTT
G/S0LY/S- BOE BOONBCDFT

+ RXVHKRT Z DM DQG UHR\ F@) P D\ EH ARUHG WP SRUDUD 1Q DQ DSSURSUDW DUHD [Q\ RXUJ DUEHQ
EHRUH \ RX SXWMWRXWRUFRDIPIRQ EXVWKLY P XW\RVWEHFRP H D QXIVDQRH R DQ RIH

< RXUKRXVHKRT IXEEIVK DQG UHR\ FORJ VKRX@ QRWEH SXWRXWHDUIHUWWDQ \WH QL KWEH RUH VW GXH
IRUFRIIPIRQ

<RX P XVWRVXVH \ RXUJ DUEHQ R WRUH RUGVSRVH R DQ IXUWUH XQZ DQMG KRXVHKRG
DSSIDQFHY KDUP IXCRUGDQI HIRXV P V RURKHUICDSSURSUDW P V/

1RO

I\ RX @H 1QD KRXVH EXQIDBZ RUJ URXQG | GRUIGVKDWKDY DFFHW \R \ RXURZ Q JDLEHQ\ RX FDQ
NHHS RQH GRJ RUFDWRURGH Rl HDFK Z BKRXVDVNIQ) RXUSHUP MMRQ VXEMPWR \WH FROGMRQY 1Q
\ RAUMCDQR DI UHHP HQW

JVRXOHIQDQ RKHUWSH R SURSHWY \ RX P XMAI HWRXUZ UMIMQ SHUP WMRQ R NHHS DQ SHW

1 \ RX DVN RXUSHUP MMRQ R NHHS P RUH \WDQ RQH GRJ RUFDWRURQH R HDFK ZH Z I@MGIH\ RXU
UHTXHVWRQ IW IQAYIGXDCP HIW 7KLY P HDQV \WDVWZ H Z IQFRQUGHUVXFK KLQIV DV \WH WSH R

KRP H\ RX @H 1Q WHM] HR! \ RXUJ DUEHQ DV Z HODV \WH EUHHG V] H DQG QXP EHUR| SHW/\ RX DUH
DWQJ SHP MRQW NHHS

< RX DUH QRADEBRZ HG\R NHHS ¢ 1Q\ RXUKRP H JDUEHQRUIQDQ. FRP P XQDADUHDV WDV RX VKDUH
Z W RKHY q DQ DQP DY IQFOEQ) FDW GRIV OHWRFN UHSUBN [QVHRW RUELLGY \KDWIQ RXU
RSIQRQ DUH D VRXUFH Rl QXIVDQRH RUGMMUEDQRH \R DQ RGH LQ WH @FDADUD IQFIAQ) RXU

HP SB HHV DQG FROADARLY

<RX P XWNRWHHS O/HWRFN VXFK DV KRWHV GRQNH YV JRDW SLIV GXANV JHHVWH FKIENHQV RU
DQ WHSUBNV 1Q\ RXUKRP H RUJDUEHQ XQBIW \ RX KDYH RXUZ UMKMQ SHIP MRQ

<RXP XWYRNDD@Z DQ DQP DO WDW RX NHHS W IRXQQ DQ. VKDUHG DUHDV R \ RXUSURSHWY RURQ
URDGV IRREDWY RUS@\ DUHDV 1Q WH GBFDADUDV <RX P XWNIHP RYH DQGAVSRWH R DQ SHW

QURSSIQIV K\ JIHQFD®
<RX P XVWRWHHS DQ. DQIP DOKDWY SURKIEMNG E\ ©Z
5 HIDUBBW R Z KHKHURXUVSHALLE SHUP MRQ KDV EHHQ JUDQWG \ RX P XVWP DNH VXUH WDWDQ

DQIP DO RX NHHS GRHV QRWFDXVH D QXIVDQRH RUDQGR DQFH \R RIWHWY RUGDP DIHWR DQ. R RXU
SURSHW

$ VHSDUDWM GDIGMWY DYDIODE®I DERXWAHHSIQ) SHW 1Q FRXQRCSURSHWY 3 GDVH FRQEFW RXU
( VAWV 2 [IEHULL \ RX Z RX@ @\H D FRS\ RUYIMWRXUZ HEMW Z Z Z \WIQGUIQI GF JRY XN



1BR.OHBCEVA I TUPTEH-

<RX P XVWWRWEDUN D YHKIF®I 1Q\ RXUJ DUEHQ RUD VKDUHG J DUEHQ XQBMW \ RX
KDYH D SURSHUKDUBABIQEAQ) DQG GURSSHG NHE |\ RXUSURSHWY GRHV QRWKDYH
RQH R \WHVH DQG\ RX Z DQUR SXWRQH 1Q DVW RXURZ QH SHQWH \ RX P X\MAJHWRXU
Z UMWIQ SHUP MRQ 1AWV

<RX P XWWRWAHHS RUD@Z RKHUP HP EHY/ R! \ RXUIDP 1O RU\ RXUYMMRWY \R
NHHS DQ. YHKIE®N \WDWDUH XQURDGZ R XQUIK\W®  XQM HG RUXQQUXUHG
Z WWRXW HAI) RXUZ UMWHQ SHUP MMRQ IAMAKLY LOFGIGHV YHKLEBN \WDVWDUH
FRYHUGE\ D6\IMRY 2 1| 5RDG1 RMEDIRQG 6251 : HZIORQD JIYH
SHUP MRQ IRUWLY 1Q VSHAIDAFDVHY DQG IRUD \MP SRIDY SHURG

<RX P XW\RWSDUNDQ. FDUDYDQ ERDMADIBU KHDY\ JRRGV YHKIE®! RURKHUFRP P HIFDOYHKIE® 1Q
\ RXUJ DUEHQ Z WWRXWI W) RXUZ UMWQ SHUP DMMRQ AV

<RX P XWWRWFRQUWIKPWD JDUDJH GUYH RUSDUNQ) VSDFH Z IWRXVW HRIL RXUZ UMIQ SHUP MRQ
W

<RX P XW\IRWERXURIO SHIRCRURKHUFKHP IEDOXEABIGFHY GRZ QDQ GLDIQV RUIX@HV 1Q\ RXU
JDEHQ

<RX P XWNRVWKVH\ RXUJ DLEHQ W WRUH RUGVSRWH R DQ YHKIE®I SDUWV

8 | BUXJMI BQIFO BEPOUMPL
BRIFSNZHBEFO

1\ RX GR QRWP DIQEIQ\ RXUJ DUEHQ R DQ DFFHSWE®H WBQEDUG Z H Z IOMO RX Z KDWZ HH SHRW RX
R GR R SXWWID KWDQG JLYH \ RX D I HVFD®! IRUGRIQJ \KLY

J \RX GR QRWER KLY \ RX Z I@EH EUHDNQJ \ RXUWQDQR DI UHHP HQADQG LY FRX@ UHVXAHQ XV
\DN.QJ ®U DADFURQ DI DIQAY RX



$BO*HAUBZ | AQX1)
WMPLIHBEFSNZFBEFO

.1\ RX DUH XCDE®!I R GRN DIWU\ RXUJDWEHQ WH IR@Z 1QJ DGYIFHP D\ EHR KHS
R\ RX

$ N\ RXUBFDCE: MY HQV $ GYIEH 96KUHDX Z KHWHUWHUH DUH DQ. YROQBUY JURXSV
RSHUDIY 1Q\ RXUDUHD 1 \ RX DUH D VHQRUFMY HQ\ RX FRX@ IRUIQUBIGRH
FROBPWH & DRRQ DQG' MUV ROQIMHUYAXUHDX RQ MBISKRQH

7HQAUQ +RP H ,P SURYHP HQN $ JHQR\ DOR XQGHWINHV J DUEHAQ) Z RW DQG
\ RX FDQ FROBFWKHP RQ \KHUH IV D P RGHUDM FKDU H IRUKLY
VHYIEH

$@ACDIYHD SHKDSV D P HP EHUR \ RXUIDP L® RUD IUHQG P D EH DE®I\R KHS \ RX FBDUDQG WA
\ RXUIDWEHQ <RX P D\ DOR KDYH R FROMGHUSD! IQJ D J DIEHQHUWR KHS \ RX

] \RX KDYH DQ TXHUHV DERXDQ R \WH LQIRUP DURQ LQFOIGHG LQ W1V BDIGWSGDVH WBISKRQH
RUHP DICKRXVIQ) VHYIEHV# \MQAUQI GF JRY XN
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SYBNQWT XI BUI/_ 05 BOBIIFQBAYA
TBOBE GPSAPVSHBIHO
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SYBN QAT XI B4 BOBIIHQBOW
TBOBE FSPVSHBFHO




| FFEWPCPQR) PVTITHAFSATFT

<RX FDQGR MV B\

7 HBISKRQQ
. | RUUHQADFFRXQWHQT XILIHV

| RUBHQADUBHDLY HQT XLV

|RUWI KVWR EX\ HOTXWHY

\R UHSRUWWDQIMVRADCEHKDYIRXURURKHUFRP SDIQN

\R UHSRWD UHSDIU

IRU+ RXMQI 5 HI MAMURUDTRFDIRQ HQT XLV
| RUHQTXIUHV DERXW/SHADOOHHGY KRXVIQ) RUDCDSVIMRQY
| RUHQTXIUHV DERXVWMCDQNQYROHP HOW

( PD@y

. KRAMQ) VHYIEHV# \WQGAUQJ GF JRY XN IRUJ HQHDCHQT XLV

. +RXMQI5 HSDILY# WQAUIQI GF JRY XNWR UHSRWDQ. UHSDILY \KDVWDUH
QHHEHG R\ RXUKRP H

. +RMQI$6%# \MQRUQIGE JRY XNWR UHSRWDQ. IQAGHQN R DQMVRADO
EHKDYIRXU

. \WQDQNQYROHP HOW WQRAUQI GF JRY XN\R 11QG RXWP RUH DERXVKRZ \ RX
FDQ J HWQYRHG LQ RXUVHIIEHV

- UMQ) W
. +RMQ] 6 HYIFHV 7HQAIY] ' DAMEWE RXCQHO 3 1HU$ YHOXH & ORRQ
RQ6HD (WH &2 71

9 MUY
. +RAMQ) SHHSUWRQDW  3IHU$YHQXHO RQAD WR: HEQHVGD.  DP
\R SP
. 2XUZHEMZZZ \MQQUQIGF JRY XN






