7HQGULQJ 5

IDWHVW QHZV IRU &RXQFLO WHQDQWYV LQ PHIMHGULQ
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,Q WKH ODVW FRXSOH Rl PRQWK\R FZHV KDR iR PG BREVLQ@HYWRFN ORVW
WR XV DV SDUW RI WKH SODQQGBY HUKHR SR HE WNQ WIMF WRUUBBZEHORE\D U F
LQ .LUE\ &URVV DW :RRGSHFNHU KRV R @G HUDILPK WU YHO ZHD G\ RFFXSLH
EHLQJ RITHUHG WR QHZ WHQDQWV

Tendring

District Council
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7KH +RXVLQJ 2PEXGVPDQ WKH LQGKHIOHM QRIROW SWEPR FSERG\QW YV Z
VRFLDO KRXVLQJ VHFWRU LQWURBXFEHG)IRRGEGHA EQPSOWRYMDNH V)
DOO FRPSODLQWY PDGH E\ FR X GH.OVVWHGDIMNQGDEG EHBF¥WKRE O\
7KLV FRGH ZDV IXUWKHU VW UHQ DNICH QH & BIDH O HHFY QWKQV UH LH Z |
+RXVLQJ &RPSODLQWY 3ROLF\ WR FRPSO\ ZLWK WKLV

W LV LPSRUWDQW WKDW ZH NQHRZ WX LVMRFQKDY s R\RW. BE@B HZZHO O
FDQ LQYHVWLJDWH ZKDW KDSSHWH®BGKDQEVWDRNKW EWQRE GG S&RP
KHOS XV WR OHDUQ DQG LPSURYH WKH VHUYLFH ZH SURYLGH

‘H XVH WKH +RXVLQJ 2PEXGVPDQ WWGHW QKWRRQWI D FRPSO

k$Q H[SUHVVLRQ RI GLVVDWLYVIRRPWLRXHKREBQKW PG GH VIHJ YLFH
ODFN RI DFWLRQ E\ WKH ODQRBVHR DEWILWY RQQAWW EHKROIWRIIHFW
JURXS RI UHVLGHQWYV vy

<RX GR QRW KDYH WR XVH WKHEZR W& FBRWSHGCGDLYWQRU ,LWRWRI[SUH
GLVVDWLVIDFWLRQ WR XV ZHWAR.ODNH DHFRXSWRHOAKRLFH

<RX FDQ PDNH D FRPSODLQW WRQXVZDOVDQ\ Rl WKH IROOR?Z

. E\ ILOOLQJ LQ RXU &RPSODL QW RRURX Z KIHFEKY LW 1D DI RD UHT)
DQ\ PHPEHU RI VWDII

. E\ UDLVLQJ LW ZLWK DQ\ PHPEHU RI RXU VWDII

. E\ HPDLER)QIFLOKRXVLQJFRPSODLQWV#WHQGULQJGF JRY XN

. E\ SKRQLQJ RU WKH GLUMHAPQRXEKDYRI BMKH) GHDOLQ.

. E\ YLVLWLQJ RXU 5HFHSWLRQ DWKIIFHKULYYRDXG LRQEDD F WRHY G L
"HGQHVGD\ IURP DP WR SP

:KDW FRPSODLQWY GLG ZH UHFHLYH LQ

'XULQJ WKH SHULRG $SULO WHRF H LOUHUG- O W R WBO R
EHLQJ LQYHVWLIJDWHG DV 6WDJEHL ® R HS/FDIOPWAH G QMR D
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%\ ORRNLQJ DW WKH FRPSODLQ\WV\AMDWQHF AKWM HZW KAIQJKRBYH JF
DQG WDNH VWHSV WR VWRS WKIHVZDRW KRSOHQUQJIDRPLEORWK LQ
FRPSODLQWY DV ZHOO DV DQ\ W UKQGN ELHL QWK H HF Bl RG ORPE OR P
LPSURYHPHQWY ZH KDYH PDGH DV UDHUHW KOO RZVRPSODLQWYV D

‘H LGHQWLILHG WKDW V\VWHPV @G W RUEHH WKW L Y HSEDFF\W WIRU H
LQIRUPHG DERXW WKH SURJUHWY RXWWSDQW LYHDFWIERDWPDH W
LV QRZ EHLQJ FDUULHG RXW E\HWRH QHEXIQQEGDQJI26 HFHIURHW ZKR F
RXWVWDQGLQJ DQG RYHUGXH UHSDRHWE RIQSURKH B WHDO® \G W Q DIV

7KH IRUP XVHG E\ RXU VXUYH\RUWLEZEHOQ WKRS DWW\ LKDASBEARHQ UH\
PDNH VXUH WKDW WKLV FDSWXUBR\ODW P@&HAKVRQWRKWDAD WHBQ LWW DU
DFFXUDWHO\ DQG HIILFLHQWO\

$00 ,QYHVWLJIJDWLQJ 2IILFHUV KD FR PE-ODQ QBI@ WY GLHE RUR HNG D ER
HIWHQVLRQV UHTXLUHG WR WK HDWQSHWIR LHLR Y HY IS RAOKHH ARIXFHL D J
2PEXGVPDQ V FRQWDFW GHWDLOM MK EXOGHD®XGUMWERQDO RU DG

2XU 'DPS ORXOG DQG &4RQGHQVDWUR® RRYHFE HDH)XG GGHURFOHIRESXH G D
LQIOXHQFHG ZLWK WKH EHQHIULWWY OHDUQLQJ IURP FRPSOD

‘H KDYH GHYHORSHG WKH IROOREZMWRI 8RB LLFHLHX/L UG RHQABR RV WK F
DQG WKH +RXVLQJ 2PEXGVPDQ V UBHBSRWOHQ K\ WLHSRW WQRW KHV W L\
SHVSHFW DQG 5LJKWYV

. 5 HDVRQDEOH $GMXVWPHQWY 3ROLF\
. 9XOQHUDELOLW\ 3ROLF\
. 8QDFFHSWDEOH &XVWRPHU %HKDYLRXU 3ROLF\
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(VWDWH ZDONDERXWY LQYROYH YWROX B ¥ 0RO NLIDQ MURX @R B R XY W
ZKDW FRXOG EH LPSURYHG

(VWDWH ZDONDERXWYV DUH

\RXU RSSRUWXQLW)\ WROKDXH8 LRXUGHQWKINLRSSRYWXQLW\ WR SR
VD\ DERXW ZKDW V JRRGFRQEHUQV LVVXHV VXFK DV IO\ WLSS
ZKDW V EDG DERXW ZKHUH \RX OLYH JUDIILWL DQG $6% KRWVS|

ZH FDQ ZRUN WR DGGUHVYV

, I \RX ZRXOG OLNH WR JHW LQYRQ¥HHRI RXG HFRRD /6 RADIORI®@ ER X W
WHQDOWLQYROYHPHQW#WHQGULQJGF JRY XN
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(YHU\WKLQJ \RX QHHG WR NQRZ
7KH 5HIXODWRU RI 6RFLDO +R XV IVQUHRDW FF WV HBIVWKHRE Z HXHZ WRFLDC
ODQGORUGVY LQ (QJODQG DUH GRIM\JKRW HW RQIGGY AU YRR/ T XD O

$V SDUW RI WKLV 7HQDQW 6DW L \WKID¥NER® @ H QWURHG/X FH0 VZ K L F K

LPSURYH VWDQGDUGYV IRU SHRGDH\OLYLQJ LQ VRFLDO KRXVL

. BKRZLQJ \RX KRZ ZHOO ZH DUH G RLQLNRQGLHSGRUHVD Q W UNKSLDQLU \
ZLWK FRPSODLQWY DQG WUHDWLQJ \RX ZLWK UHVSHFW

. $SOORZLQJ \RX WR KROG XV WR DFBRXUPLQIKBY ZH DKRXQRBW S

. *LYLQJ WKH 5HIJXODWRU LQVLJKWW WQOHRHBKWRKLEB QR DR WA @ J"
WHQDQWV

7KHUH DUH 760V DQG WKHVH DOGRIALRXSIHEH QW R PHK/H IR
. .HHSLQJ SURSHUWLHV LQR&BRRBGDLHSVL KDQGOLQJ

. ODLQWDLQLQJ EXLOGLQJIHRUKWERXUKRRG PDQDJHPHQW
. GHVSHFWIXO DQG KHOSIXO HQJDJHPHQW

RI WKH 760V FRPH GLUHFWO\DBWERQKWXW MBDQWDWD WHVDUU\ R
\HDUV DQG FRPH IURP LQIRUP W LPROQ® 2 B HLRI@GV L\Q \RX KPR/

5HVXOWY IURP RXU WHQDQW SHUFHSWLRQ VXUYH\



SHVXOWY IURP RXU PDQDJHPHQW LQIRUPDWLRQ

EDVHG RQ VWRFN FRQGLWLR@WXKUYH\V FDUULHG RXW WR G

KDW KDSSHQV QH[W"
‘H KDYH WR VXEPLW RXU 760 UHEXWWM WRGVKIH-EQHXODWRG WKH

SHIXODWRU ZLOO SXEOLVK W KHOWHNERNMN\G YR I R/AR RO PKRRIMV WK D Q
LQ $XWXPQ RQ WKHLU ZHEVLWH

'R \RX ZDQW WR JHW LQYROYHG"

, I \RX ZRXOG OLNH WR MRLQ DKHRBKV XOWXSRWW IGH VBRVV SOHDVH |
DWHODOWLQYROYHPHQW#WHQGULQJGF JRY XN

<RX FDQ DOVR XVH WKLV HPDLQA @G RXMNFRUHRXERBYWRWRHU ZD\V
FDQ JHW LQYROYHG LQ KHOSLQJIDQGWRIUPBSEHHRWH RXU KRPHYV
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7KLV \HDU LV D ZHHN \HDU 7KHDMWPBRQWDUGHADNVHQEBDUGDN q W
ZK\ \RXU ELUWKGD\ DQG &KULVWPDIWWNFKVYQUH\BDW RKIWKH[WUD G|
DQ\ OHDS GD\V DFFXPXODWH XD® LZHAMNKHVMKHLV WD ZHGHAL WKREY RF
HYHU\ WR \HDUV 7KLV PHDQNHWMKD W HXQVDAO®IONER@XAH 4 Q 0DUI

<RX VKRXOG EH DZDUH WKDW 8Q IZHHNWD OH&QUH GLMR R &\ $BR\+R XV
SD\PHQWY DORQH ZLOO QRW FRYHU WKH UG ZHHN

<RX ZLOO QHHG WR WRS XS \RXW SR XRHQWYWVIRV HRWXXUWH &/ KIH ZR)
WKHUHIRUH VXJJHVW WKDW IURPFHFXYWOX WROQXSRWKHVKHQ@ WD IDFFR XC
PRQWK WR DYRLG DQ XQH[SHFWH® EROGK® EQRQOEHRKHQW RBXBN WR H
WR SD\ WKLV WRS XS ORFDOO\

ODQDJHG OLJUDWLRQ WR 8QLYHUVDO &UHGLW

7KH *RYHUQPHQW DUH PRYLQJ SHRGDIHPPIZRR OWIDFX BEHROOAWORY VX
'RUNLQJ 7D[ &UHGLWV RQWR 8 ®DWSHWHOLQ BQRELWR X KLR/QLW QHHG
DQ\WKLQJ XQWLO \RX YH UHFHLYHN® WLR@L HHWWB O & WHKGION\ RX K D
WR PDNH \RXU FODLP 7KH OHWWHU ZLOO WHOO \RX

. 7TKDW \RX QHHG WR FODLP 8& LQWWHWDE® RI :RUNLQJ 7D[ &U

. 7KH CGHDGOLQH GD\

. :KDW KDSSHQV LI \RX GRQ W FODLP LQ WLPH

. 2WKHU LQIRUPDWLRQ DERXW KRIZWV R RDQWPFOPLLYPHU FIRX KAHNG

8QLYHUVDO &UHGLW LQFOXGHV IR®RMNMWRYIKOR\HWP D DURE B G AMHR 8 G
&UHGLW \RXU +RXVLQJ %HQHILWH MIROSHDO WRB GXRE ZHQW KRXUV
ZRUU\ 8QLYHUVDO &UHGLW ZLOW.WQNMRHBW KD V8 D@ GHOQMFWQVR |
\RX WR SD\ \RXU UHQW

| ZH FDQ DVVLVW \RX SOHDVH GIRQQRRWEKVLWDWH WR JHW
(PDLO XWWDHHG#WHQGULQJGHQWY WHMDREWHQGULQJIJGF JRY XN
&DO0O0 XV RQ RU
&RPH LQWR RQH RI RXU GURS LQ VIDMHRXRQ3DEW I$Y & QWH 2
7XHVGD\V DP WR SP ZLWK HIIHFW IURP WK -XO\
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7THQGULQJ 'LVWULFW &RXQFLO DUH FIRPHFQW W H& RVRUKIHID[SIHQUL H Q F
ILQDQFLDO KDUGVKLS ‘H UHFRJQHFWWKHO®KPYD D@ COALIQ FXHOMWLH
DQG DUH KHUH WR SURYLGH VXSSRAKW DAE DGWLEH WIRQWKXRWRHH SR
\RX WRZDUGV DIIRUGDEOH I1LQDQ FAHD\O V&R G XOFRWR/HBIQVG\R KU YQAHH G

,QFUHDVLQJ HQHUJ\ SULFHV ULWDQOBWVQY RDIHVDQE VHGXFHG
EHQHILWY KDYH VHHQ LQFUHDVLQJ GIXPHUUNQEHKRRDKERD G WK DU
'H DUH KHUH WR SURYLGH VXSSRWWURXIWKKRXUGEDHW\YEUWRU

KDW \RX FDQ H[SHFW IURP XV .
. 'H ZLOO UHFRJQLVH KRXVHKROGWDKR DUH V
VXSSRUWLYH DQG HPSDWKHWLF DRSHBRWEK K™}
ILQDQFLDO VLWXDWLRQ
. 2XU GHGLFDWHG RIILFHUV D UHDIGHW A HVRQSSTR N
WR WKRVH WKDW QHHG LW
. 'H ZLOO ZRUN ZLWK \RX WR VHWWVXB UJDRUG P EQ WS \P H Q
FOHDU UHQW DUUHDUV

(!LQJ DQG

:KDW ZH H[SHFW IURP \RX

. 7TKDW \RX SULRULWLVH \RXU URARPRMQWQYG VHUY! UJH SD
. <RX FRQWDFW XV DV VRRQ DW\RX IDOO LQWH I OWLH
. <RX ZRUN ZLWK XV WR KHOS \RX PD[LPLVH \R@ PH

+RZ ZH PD\ KHOS

‘H FDQ RIIHU KHOS DGYLFH ZL\W® XFGLOLIP &8 Q I YEHHQMHDIQ VW HIGL W +R X
'LVFUHWLRQDU\ +RXVLQJ 3D\PHQVOW LPV¥ORG IS@LEBDBEMDO VEWE GL W
&RVWYV DQG +RXVLQJ %HQHILW N DY FEKIMH LSRR BDLEBEW\Y. RQ \F
DQG VLIQSRVW RU UHIHU \RX BREHYWHQBE DODEQ¥XKESRBW

2WKHU VXSSRUW ZH FDQ RIIHU

. 3URYLGH KHOS DSSO\LQJ WR (VKM [+&RKXEWR GR B6XBSISR URW)WQ G

. 7R DFWLYHO\ SURPRWH KRPHOHV\WRBHEBMMQV8URY HDAMEL B BFHM/Q!
DSSURSULDWH

. &RQWDFW HQHUJ\ XWLOLW\ FRP D QK H\W WHRDU N TR Y \DV8 ZMD\L MY J >
KHOS ZLWK HQHUJ\ ELOOV

. 3URYLGH DGYLFH RQ )RRG %DQN 9RXFKHUYV

. 3URYLGH KHOS DQG DGYLFH WRRWKIRNRHP BIR N F WIS %EN PH DL WIIR
&UHGLW
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$V SDUW RI RXU SUHSDUDWLRQ DRU+RXWLBH X @BERARQVEXRAU 6WI
ZH KDYH EHHQ UHYLHZLQJ DQG ZUQWERD DFQNPEBOORRKRXWVH KI
ZULWWHQ WR FRPSO\ ZLWK OHBH QW 6 QG DXOOIRMR R \LP S URLYHH\ R X
XQGHUVWDQGLQJ DQG VDWLVIDFWLRQ ZLWK RXU VHUYLFHV
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R x
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<RX FDQ ILQG RXW PRUH DERXW HDFK RI WKHVH SROLFI
ZZ2Z WHQGULQJGF JRY XN
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‘H ZDQW WR PDNH LW DV HDV\ DV SRVVLEOH IRU \RX WR UHSRUW D UHS
GR WKLV 7KHVH LQFOXGH
. 2Q0LQH E\ YLVLWLQJ ZZZ WHQGULQJGF JRY XN
. %\ HPDLOLQJ KRXVLQJUHSDLUV#WHQGULQJGF JRY XN
7HOHSKRQLQJ
,Q SHUVRQ DW RXU 5HFHSWLRQ &RXQFLO 2IILFHV 3LHU $YHQXH
DQG :HGQHVGD\V EHWZHHQ DP DQG SP

<RX VKRXOG UHSRUW D UHSDLU DV VRRQ DV LW EHFRPHY QHHGHG 7KL\
UHSDLU GRQH FRXOG FDXVH IXUWKHU GDPDJH RU GHWHULRUDWLRQ WR

'KHQ \RX UHSRUW D UHSDLU SOHDVH WHOO XV
<RXU QDPH RU WKH QDPH RI WKH WHQDQW LI WKLV LV QRW \RX DQG \
. <RXU FRQWDFW WHOHSKRQH QXPEHU DQG HPDLO DGGUHVYV
. $V PXFK LQIRUPDWLRQ DV SRVVLEOH DERXW WKH UHSDLU WKDW LV Q
. 'D\V  WLPHV ZKHQ \RX ZLOO EH DYDLODEOH
. ,QIRUPDWLRQ RQ DQ\ YXOQHUDELOLWLHY RU VSHFLDO QHHGV WKDW
PD\ KDYH

+RZ VRRQ ZLOO \RXU UHSDLU EH GRQH"

‘H NQRZ WKDW ZKHQ \RX UHSRUW D UHSDLU \RX ZDQW LW VRUWHG DV -
UHSDLUVY UHSRUWHG HDFK ZHHN ZH KDYH WR GHDO ZLWK WKH PRVW XL
DQ\ YXOQHUDELOLWLHY DV ZHOO DV FXUUHQW ZHDWKHU FRQGLWLRQV

2XU FXUUHQW UHSDLU FDWHJRULHYV DUH

(PHUJHQF\ UHSDLUV :LWKLQ KRXUV

7KHVH DUH UHSDLUV WKDW QHHG WR EH FDUULHG RXW WR DYRLG VHUL
RFFXSDQWV RU ZKHUH D IDLOXUH WR FDUU\ RXW WKH UHSDLU FRXOG F|
LQFOXGH ORVV RI DOO HOHFWULFDO SRZHU WR WKH EXLOGLQJ ORVV R
PDLQ HQWUDQFH WR WKH EXLOGLQJ

8UJHQW UHSDLUV :LWKLQ RQH WR WKUHH GD\V
7KHVH DUH UHSDLUV WKDW PD\ DIITHFW WKH FRPIRUW RI WHQDQWY DQG
RXW XUJHQWO\ ([DPSOHV LQFOXGH D OHDNLQJ URRI URWWHQ WLPEHU
RU KDQGUDLO EORFNHG VLQN EDWK RU EDVLQ

5RXWLQH UHSDLUV :LWKLQ GD\V

5RXWLQH UHSDLUV DUH GHILQHG DV ZRUN UHTXHVWHG E\ WKH WHQDQW
SURSHUW\ GXH WR IDLU ZHDU DQG WHDU ([DPSOHV RI URXWLQH UHSDL
RYHUIORZLQJ JXWWHU

/IRQJ WHUP UHSDLUV :LWKLQ GD\V

/IRQJ WHUP UHSDLUV UHIHUV WR WKRVH ZKHUH WKH ZRUN LV PRUH LQYF
LOQYROYHVY UHSODFHPHQW RI HOHPHQWYVY RI WKH EXLOGLQJ ZKLFK QHHG
LQFOXGHG RQ D IRUZDUG SODQQHG SURJUDPPH ([DPSOHV RI ORQJ WHL
JXWWHUV RQ D SURSHUW\ UHSODFHPHQW RI IDVFLDV DQG RU VRIILWYV

‘H bOzD\V DLP WR FRPSOHWH UHSDLUV ZLWKLQ WKH DERYH WLPHVFDOF}
SRVVLEOH VXFK DV LI VSHFLDO SDUWV KDYH WR EH RUGHUHG ,I WKHU
NQRZ WKH UHDVRQ IRU WKH GHOD\ DV ZHOO DV ZKHQ WKH UHSDLU LV O
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$ PXWXDO H[FKDQJH LV D ZD\ IRQWRPARALKRXDLRRYHHELB8HADSSLC
ZLWK DQRWKHU VRFLDO KRXVLQJ UHVLGHQW

S3HRSOH PRYH IRU PDQ\ UHDVRQV HD)EHVRX O FX UK RQWVRRPV P D O
SHUKDSV \RX ZDQW D FKDQJH RI VFHQH

<RX FDQ VZDS KRPHV ZLWK DQ\ VHRRNXVERXQVVR MLIDQOLRW R HQD
SURYLGLQJ \RX ERWK KDYH WK H UZBEKW WRLFXWRK BIQ HX BKDWBED W |
KDV ORRNHG DURXQG WKH SURSHIBNIWHR/ RRYROYHG DQG DUH K

<RX FDQ HLWKHU KRPH VZDS ZLWXGRWH\WHGDIQW&RD PROIOWRXZD\ V
DUH QR OLPLWV WR KRZ PDQ\ SHRISRPHHFDIODBEHFKQYQO¥RBGHYRIU W
SHRSOH DUH LQ WKH FKDLQ WRH RWUMHQBRW&E UMHDMWHDB OAD\RDW KH
VRPHRQH LQ WKH FKDLQ FRXOG FKDQJH WKHLU PLQG

, I \RX ZDQW WR H[FKDQJH \RXU KRPH UWRX FADQK HRIRNWADSE SHU q D
VHUYLFH WKDW DOORZV \RX WR VUHDER®R VRRIXERVALLVEIO RW KB 8VW H (
DUUDQJH YLHZLQJV XQWLO \RX HL@EEB XWKMHQSH QIG RXW PR KR D W
2727 KRPHVZDSSHU FR XN

%HIRUH DQ\ PXWXDO H[FKDQJH \RX VKRXOG

. 3D\ RII DQ\ RXWVWDQGLQJ UHQWRZHGHP UM DQB RQXIHNUHGMH EWRVI
DQ H[FKDQJH LI \RX RZH UHQW RW FRW WHURGHEMAK DUNHVFR XU

. ODNH VXUH \RXU KRPH LV FOHDQ\ ROMXKMULGIH@D QWY ZIKRI WV E\ ZD
HIFKDQJH ZLWK \RX ZLWK FHUWMMLR[IHBW L\WRWK FDRJULWIG \FRXW K|
D QHZ WHQDQW LQ D JRRG FRQGKWIIDRH ZKRRK HVMX RZW HUKDW \R

. ODNH VXUH \RX ORRN FDUHIXOOW WRVKRYSHUWRB HHURMKHRNX Z\DQ F|
DQG KRZ LW LV GHFRUDWHG WRHBDINW S/XRJ$SH\URX LBIWHDWBIVWIL B NLH (

. 1RW DFFHSW DQ\ SD\PHQW WR PXRPHXD/XQVH[VWKDDRIB \RRG KR q
DOQRWKHU ODQGORUG q ZLOO WBNWVQRIDRI DFRNH BQRSRIUWLQ S|

. 1RW PRYH RXW RI \RXU KRPH XYQOHNGL & DDYGHODO D R B G RWURG W K B YHH BK |
WKH OHJDO GRFXPHQWY KDYH EHEBQ EHJIOQHGEGUHDRK RBIR\RUVDRX WH
FRXOG ORVH \RXU KRPH
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H ZDQW WR PDNH VXUH WKDW DOO RXU WHQDQWYV KDYH
HTXDO DFFHVV WR RXU VHUYLFHV 7KLV PHDQV WKDW
ZKHUH QHFHVVDU\ ZH ZLOO PDNH UHDVRQDEOH
DGMXVWPHQWY ZKHUH WKH\ DUH UHTXLUHG IRU UHVLGHQWYV
WR DFFHVV VHUYLFHV

$ CUHDVRQDEOH DGMXVWPHQW LV D OHJDO WHUP GHILQHG E
WKH (TXDOLW\ $FW DQG LW UHIHUV WR DQ\ FKDQJH LW

LV UHDVRQDEOH IRU XV WR PDNH VR WKDW SHRSOH ZLWK
GLVDELOLWLHY DUH QRW GLVDGYDQWDJHG ZKHQ LW FRPHV WR
DFFHVVLQJ RU XVLQJ RXU VHUYLFHV

$Q LQGLYLGXDO ZLOO EH FODVVHG DV GLVDEOHG LI WKH\

KDYH D SK\VLFDO RU PHQWDO LPSDLUPHQW DQG WKH
LPSDLUPHQW KDV D VXEVWDQWQDWKBQG DRIQJLWMN WPR HA DRUFONV RX W

WR GD\ DFWLYLWLHV 7KH WHUR GLWDELOLWAL HYF ZKGHK KUB G5 LV
QR SK\VLFDO VLJQV DQG LQFOXGE PHPW QO QKIHEIOW K ¥XRWGHWLR Q"

(IDPSOHV RI DGMXVWPHQWY ZH FDQ PDNH LQFOXGH

. 3URYLGLQJ LQIRUPDWLRQ LQ [DPSBHQIWQFPHJIRSRROYW ERIDHO
FRORXUHG SDSHU

. *LYLQJ \RX PRUH WLPH WR GR O/RPHGWELQ@DZLI WKLV LV DO

. &RPPXQLFDWLQJ ZLWK \RX E\ HPDQ®WRWHSKRQH LQVWHDG RI

. '"HDOLQJ ZLWK D IDPLO\ PHPEH W YN LHQ® R ¥ DNHB UHWHI@® WD \8 H U
WR GR VR

. 3URYLGLQJ EUHDNV LQ PHHWLQJV

. &DUU\LQJ RXW VPDOO UHSDLU\D WHIIM @W X\O G HFRUSRIQQDLEL O WH
FKDOOHQJLQJ IRU WKHP WR XGEAUWDGRHAKVGXH WR WKHLU FLU

+RZ FDQ , UHTXHVW D UHDVRQDEOH DGMXVWPHQW"

<RX FDQ DVN XV WR PDNH D UHDQR @D BE\KHDBO®RIPGHQADLY D

. ,Q ZULWLQJ H[SODLQLQJ ZKDWWIKW D\G RXWERABQWKLV BRG EH
OHWWHU RU HPDLO

. %\ WHOHSKRQLQJ XV H[SODLQLQD Q& W \WKH LIVGYIKN@HPG QW L

. %\ UHIHUUDO IURP D ORFDO DWWKRQEW\ RU RWKHU UHOHYDQ

. %\ D IDPLO\ PHPEHU ZKHQ ZH KDY HQERHQWKM P QV&H&R MRV LIRQ G

. $ PHPEHU RI VWDII PD\ VXJJHVW KRIQ RKH WRUEHDEZDEH W ZLOC
\RXU QHHGYV

7KH (TXDOLW\ $FW GRHV QRW GH IEXW ZHK O ROLORZ UMD R R DED®IF H
(TXDOLW\ DQG +XPDQ 5LJKWV &RPPLHWWKRQ BRQHIMGHMKNVGRIDQ W K V
CUHDVRQDEOH RU QRW
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7KH VLQJOH VWRUH\ EXQJDORZV EHL
VLWH RI RXU IRUPHU VKHOWHUHG KR
+RQH\FURIW /DZIRUG DUH ZHOO XQG

7KH VFKHPH LV EHLQJ EXLOW WR WR!
VWDQGDUGY q LQFRUSRUDWLQJ FDUE
HQHUJ\ VDYLQJ PHDVXUHV DQG HQHU
VWDQGDUGYV

$V ZHOO DV WKH QHZ KRPHV WKH VL
KDYH D VPDOO FRPPXQLW\ EXLOGLQJ
DQG FDU SDUNLQJ

([FLWLQJ WLPHV IRU RXU 6KHOWHUHC

,Q RWKHU QHZV DW RXU VKHOW HWWGEGCWR KHPIHW K A HU Bl WEK Q@ HRD
C5HVLGHQW &RIIHH ORUQLQJV DWGWRXINVWU\ I/Q&R & B R'NDIR® DBIU G

WR DOO RXU VFKHPHVY MRLQLQRKQ GHLUKBRXTD\ MG PEX\VD G
FRPPXQLW\ VSLULW

$OVR WKH PXFK DZDLWHG LQWURNGXH WHR QGRHPMF\ROtLWDPRRR +RXV
, ] WKLV SURYHV VXFFHVVIXO ZBRURSW WROQCQUQWKRBXYH WKLV
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I \RX DUH D VHFXUH WHQDQW SRER YD YRIXW KR BHJIOW WRQIPDV \RX
ZULWWHQ SHUPLVVLRQ ILUVW $QWHSDW YR HQWDBHGD. QM. PQ WR \F
LQFOXGHY WKH IROORZLQJ

. LQVWDOOLQJ DQ\ QHZ RU UH SDD PHPAKQ BW | K[MDIWLIHY/I RRW | N WWVALIQ-
. LQVWDOOLQJ VDWHOOLWH GLVKHV RU DHULDOV DQG

. SXWWLQJ XS IHQFLQJ

,/ \RX KDYH DQ LOWURGXFWRU\ RX QR @ RWFKDNHHWWHQAD QEIKW WR
LPSURYHPHQWY RU DOWHUDWLRQV WR \RXU KRPH

+RZHYHU DV HLWKHU D VHFXU H Q/B@W Q IVH RUH LIQBER GR B WR X \WWR F
PLQRU FKDQJHV ZLWKRXW RXU SHWRDVVERQY SWXAIQ DVSEMARILQ J X!
SLFWXUHV ,I \RX DUH XQVXUH FKHFN ZLWK XV ILUVW

,/ \RX KDYH D VHFXUH WHQDQF\ QWGW&RHFDL G U\ VRKDWLPREXURNPHPHQW
DOWHUDWLRQV RU DGGLWLRQWFOPOMKRVHIRYVA RWU RQOLQH DSSO
KWWSV WHQGULQJ VHOI| DFKLHSHSWOHEDMWLIHR QB W RB$OMUHYUB<4+R X U B
RU HPDLO XV DW WHQDQWDOW HUIDYWL QR Q ¥XHW HRHWD DO @ FRI RWKKNZ R
ZDQW WR GR LQFOXGLQJ SODQV WRIEWXXWRAE @QO\G WD WHWADOH W
WKH ZRUN

'H ZLOO FRQVLGHU WKH LPSDFWHRR QY RHK BERIWNWHUR E WY HRG RIXU S U
LPSDFW RQ QHLIJKERXULQJ SURYZHUHGLEVRRBMH BWKHW &RXQFLO R

.l \RX KDYH RXU SHUPLVVLRQ D& WRQIGMR DG\ RXFHWV DO\ GHH Q QL
SHUPLVVLRQ RU EXLOGLQJ UHJXPDWDRGVDGEXHWRIYWEA DR WREOG LV
UHODWLQJ WR WKH SHUPLVVLRGHUPHQVLRQLOZHRRDYHW DI XRRG L
GRLQJ VR DQG HDFK UHTXHVW ZIL@®LEHGROD@VEGMUWG RQ DQ

‘H QRUPDOO\ DLP WR FRQWDFW \RX ZLWKLQ GD\V RI
UHFHLYLQJ \RXU UHTXHVW WR WBUDQJH DQ LQVSHFWLRQ RU
OHW \RX NQRZ RXU GHFLVLRQ

<RX PXVW QRW PDNH DQ\ FKDQJHV XQWLO \RX KDYH
UHFHLYHG RXU ZULWWHQ SHUPIOVVLRQ ZKLFK ZLOO DOVR WH

\RX ZKDW FRQGLWLRQV ARX QHHG WR NHYF WRo1 bFKLHYHVHUYL
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JURP WK -XQH DOO SHW FDWRLEQRPBKODSHIG PXVW EH

7KH QHZ UXOHV PHDQ FDWV PXVWURH KIPSS @ B (RWHHGWZAKH KU Bl CPALKE W K

ZHHNV DQG WKHLU FRQWDFW GWW D3 MW HV WMR O HSGH /QREL NBIB MK KS S
GDWDEDVH 7KZXZZHEYWXWHHW \RXU GRJ FDW PRAURKKLSSHG KDV
DSSURYHG GDWDEDVHV \RX 0867 XVH RQH RI WKHVH

2ZQHUV IRXQG QRW KDYH PLFURF¥KLS SS3DGVWWR KD FBEW QHOLA® EOD Q
PD\ IDFH D ILQH RI XS WR d

6SHDN WR \RXU ORFDO YHW IRALWKWRXO0\O R BDIAHWHMWFX¥YREHQWUH
2IWHQ FKDULWLHYV DQG UHSXWREXYHPHD WV U B¥YPXHWR PDOURPBWL S
D UHGXFHG UDWH

ORUH LQIRUPDWLRQ FDQ EH IRXQG DW
ZZZ JRY XN JRYHUQPHQW QHZV WUHDVXUHG SHWV QRZ VDIHU
DV PLEFURFKLSSLQJ IRU FDWV EHFRPHV FRPSXOVRU\

$V D FRXQFLO KRXVLQJ WHQDQW3RRXFRXA2E VRIDORZLRX G F3 b
SDJHV OLYLQJ LGRRXR WRPH3HWV VHFWLRQ DQG VRDOHFW .
FRXQFLO KRFRX RZQ D SHW \RX PXVW KDMHR @ SABRO INHHG $RLUN
KRPH LI \RX KDYH QRW GRQH WKV D\FGHQ QR XLF MM FGR &

ZHEVLWH 0\ 7THQGULQJ 0\7HQGULQJSRWIPR/DWNQ B F KRR MH S
FRXQFLO SURBHUW\Y IRU D IRUP WR EH VRIQYWWHRQWRX DV D




1HHG WR FRQWD

(0s$,/

*HQHUDO HQTXLULHV

5HQW DFFRXQW HQTXLULHV KRXVLQJ VHUYLFHV#WHQGUL(

SGHSRUW D UHSDLU GXULQJ ZRI
5HSRUW D UHSDLU GXULQJ ZRUNLERKRKQVUHSDLUV#WHQGULQ.

SHSRUW DQWL VRFLDO EHKD
5HSRUW DQWL VRFLDO EHKDYLRXURRKHU QXLVDQFH FRPSODI
RWKHU QXLVDQFH FRPSODLQWVKRXVLQJI$6%N#WHQGULQJIGF .

SLIKW WR EX\ HQTXLULHYV
5HSRUW HPHUJHQF\ UHSDLUV RQO\ UWE#WHQGULQJGF JRY X

RXWVLGH RI QRUPDO ZRUNLQJ KRXUV
6KHOWHUHG +RXVLQJ

VKHOWHUHGKRXVLQIJWHDP#WH:!

+RXVLQJ 5HILVWHU RU DOORFDWLRQ HQTXLULHV
7HQDQW $OWHUDWLRQV
WHQDQWDOWHUDWLRQV#WHQ

(QTXLULHYVY DERXW KRXVLQJ DGDSWDWLRQV
+RXVLQJ &RPSODLQWYV

FRXQFLOKRXVLQJFRPSODLQWYV#
SLIKW WR EX\ HQTXLULHYV

3HW $SSOLFDWLRQV
SHWDSSOLFEDWLRQV#WHQGUL

6KHOWHUHG +RXVLQJ
*DUDJH HQTXLULHYV

JDUDJHV#WHQGULQJGF JR)

$00 2XW RI +RXUV TXHULHV

&DUHOLQH )LQG RXW PRUH
DERXW JHWWLQJ LQYROYHG LC

WHQDQW LOYROYHPHQW#WHQ
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+RXVLQJ (QYLURQPHQW
7HQGULQJ 'LVWULFW &RXQFLO
3LHU $YHQXH
&ODFWRQ RQ 6HD (VVH[ &2 71
9LVLWLQJ
+RXVLQJ 5HFHSWLRQ DW 3LHU $YHQXH RII
&ODFWRQ EHWZHHQ DP WR SP ORQGD\ WR :}




