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IDWHVW QHZV IRU &RXQFLO WHQDQWYV LQODPMEBEULQ
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<RXU UHQW ZLOO EH FKDQJLQJ RRRX¥SUKOYH UBBKBLYRXG D QRWLFH RI
YDULDWLRQ EXW LQ VXPPDU\ DOB\ FKDUQHIL QB Y2 W& FARIYIIWHP HQW OL

,/ \RX DUH LQ UHFHLSW RI 8QLYHRWW G GQOURLLAFHRXRXZLRARO QHHG
&UHGLW RI WKH QHZ UHQW IURP WEHPW. ORX FRARWHQ@WXXUWR UHFHLY

KRXVLQJ FRVWV WR HQDEOH \RX WRWFRYHU WKH PRQWKV UH

$GGLWLRQDOO\ QH[W \HDU LV ®D U @ HHN MHIED U7 KHDUWKIDY  ZHHKV DQ
\RXU ELUWKGD\ DQG &KULVWPDV FKBIQJHHDDAV7KIL W KHWAHMIED\ DQG DQ
DFFXPXODWH XQWLO WKHUH LVUIEQZBGGLWKRYQ REG F2HHNH WHUB\  WA\RK D WA
DQ DGGLWLRQDO ZHHN V UHQW ZLOO EH GXH LQ ODUFK

<RX VKRXOG EH DZDUH WKDW 8Q IZHHNWD OH&UH GLMR RQY®\ §SB\+RXVLQJ &
DORQH ZLOO QRW FRYHU WKH WRBSZMENRXEXSDLOHQ@HHE RVIRQVXUH W
FRYHUHG :H ZRXOG WKHUHIRUH VX DGR W WKWV DRIMHBEVYLWRS ®S WK
SHU PRQWK WR DYRLG DQ XQH[SHF WBIGFRIGHOFD@® EHIFKQW RXWLWR HQ
WRS XS ORFDOO\

+RZ VKRXO

. SD\ P\ UHOQOW WR HQWK'UH WKDW , DP LQ DGYD

<RX ZLOO VHH LQ \RXU WHQDQFRXXQJG HEHHP E§ QWG WLRDDVGYBQMHYV K QWVRI VYV D
\RX ZLOO QHHG WR PDNH VXUH \RXHG RHQKAVREA EKRRR/HY HBR XU DRMRXQ
HQRXJK FUHGLW HDFK WLPH \RX\RBQWROFRRHW @HYWF & D \WPIHHQ W

, I \RXU PRQWKO\ UHQW LV d H S\HKUH PRRROW\KK O\ DSIX\ RMVHPW LV PDGRI \R X1
LQWR FUHGLW IRU WKDW D PR WKH HFRWUMHRDIOFXBBROHGE DU CIRX!
ZHHN PRQWK WKH FUHGLW LV HHRHARBQR®KEXW LY QRONLNQ@RXIK BIGIHDYV
SD\PHQWYVY WKDW NHHS \RXU DRKRWEW \HDBUHGLW DOO WKURX

3OHDVH WHOHSKRQHLI \RX QHHG D QHZ EDUFRGH RU

QHHG WR GLVFXVV DQ\ LVVXH BH@WWV.%;)(WFI?’&R

District Council




‘H DUH SOHDVHG WR VKDUH WKDW ZH KDYH
UHFHLYHG D 6LOYHU 3DZ 3ULQWYV $ZDUG IURP
WKH 563&%$ LQ UHFRJQLWLRQ RI JRLQJ DERYH

DQG EH\RQG WR GHOLYHU ZR
ZHOIDUH VHUYLFHV LQ +RXVL

0,&52&+,33,1* <285 &

JURP WK -XQH DOO SH
(QJODQG PXVW EH PLFUREFKH
EH JLYHQ GD\V WR JHW \
IDFH D ILQH RI XS WR d L
FRPSO\

6SHDN WR \RXU ORFDO YH
WRXFK ZLWK \RXU ORFDO U
FKDULW\ 2IWHQ FKDULWL
UHVFXH RUJDQLVDWLRQV P
PLFURFKLS \RXU FDW IRU D

$V D FRXQFLO KRXVLQJ WH{
IROORZ RXU 3HW 3ROLF\

Z2Z2Z WHQGULQJGF XN VXE F
SDJHV OLYLQJ LQRRXR WRF
VHFWLRQ DQG VHOHFW .HH
\RXU FRXQFLOIKRRHRZQ\BXS

PXVW KDYH DSSOLHG IR S
NHHS LW LQ \RXU KRPH LI \
WKLV WKHQ \RX PXH/Q\G GRQ
'LVWULFW &RXQFLO ZHEVL

0\7THQGULQJ )RUPV DQG FKH
$SSOLFDWLRQ WR NHHS D

SURSHWW\D PDWWHU RI XU

il %8//< '2* %$1 ,6 12:
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'H ZRXOG OLNH WR WKDQN DOODWKRRW LI
XV RI \RXU SHW DSSOLHG IRU KKXWPLVVL
HIHPSWLRQ FHUWLILFDWH

JURP )HEUXDU\ LW LV LOOHOD GRN R
(QJODQG DQG :DOHV g XQOHVV \RX KDYH
(IHPSWLRQ IRU \RXU GRJ DQG \RXKROOR
LOQFOXGH

OLFURFKLSSLQJ \RXU GRJ

. 0X]]OLQJ \RXU GRJ DQG NHHSLQJLWKHI

. THXWHULQJ \RXU GRJ

. 7DNLQJ RXW WKLUG SDUW\ LQVQXNXDWQLF}
RWKHU SHRSOH g WKLV FDQ EH SVUWRYL
OHPEHUVKLS

. %H RYHU \HDUV ROG

IHXWHULQJ ZLOO EHRARP/'SkRURUGRJIV E\
IRU GRJV RYHU \HDU ROG R@ E\-DQ>
'"HFHPEHU IRU GRJV XQGHU \WHDU RO
$O00 RZQHUV RI ;/ % X0OO0O\ GRIWKHNMHO
VSHFLILF JXLGHOLQHYV

, ] \RX GHFLGH QRW WR NHHS \RPHQW %R
DQQRXQFHG WKH RSWLRQ WR WD MH®RXW
EH HXWKDQLVHG 7KHUH ZLOO EHRIZ FFREY
WKH FRVW RI HXWKDQDVLD LIQARX BRBR\
YHW PXVW ILOO LQ D FRPSHQVPWLRQ IR

, \RX DUH IRXQG LQ SRVVHVVLRQ LRNKIRX"
D &HUWLILFDWLRQ RI ([HPSWLRQ RW KMROI
FULPLQDO UHFRUG DQG DQ XQOLPHWHG
FRXOG DOVR VHL]H \RXU GRJ

, ] \RX YH PLVVHG WKH GHDGOLIQW LIRE D/&
(IHPSWLRQ \RX VKRXOG FRQWDIRW YRXHMZ
HIHPSWLRQV FDQ RQO\ EH DXWKRULVHG

6DGO\ LI \RX FDQQRW DGKHUH WRKW®&H V
PD\ EH FRQYLFWHG RI D FULPH L7AKLW HRD (
ILQH D SULVRQ VHQWHQFH DQGRWDEB YL
SRWHQWLDOO\ HXWKDQLVHG

<RX PD\ DOVR EH LQ EUHDFK RI \RXHLFHC
FRXOG OHDG WR HQIRUFHPHQW WRWXRQ
WHQDQF\



)LUH

6DIHW\ &%U

JRU EORFENV RI IODWYV DQG PDLVRQNWWNXHGEV O X

.HHS LW FOHDU

, \RX OLYH LQ D EORFN RI IQODWN BUHKHOWHUHG KRXVLQ
UHVSRQVLEOH IRU WKH FRPPXQDW® NIIGDXWHG DUHDV DQG KD
WR PDNH VXUH WKDW \RX KDYHDRQFOHDU HVFDSH URXWH LQ
HPHUJHQF\ 7KLV PHDQV WKDW 2WKDKRMHWWIRVEH VWULFW DER
OHIW RXWVLGH RI \RXU KRPH D& GRWRD\ KDYH EHHQ DV
UHPRYH SHUVRQDO EHORQJLQJV IURP WKHVH DUHDYV

2XU SROLF\ LV WKDW \RX PXVW @RMWWRVHWRKHFRPPXQD UH
DQ\ SRVVHVVLRQV WR GXPS XQZDOWHBHIRRGV RU IRU GHFR
LWHPV RXWVLGH \RKIWIUBRROWXGRRIELF\FOHV

SXVKFKDLUV PRELOLW\ VFRRWHUWQAKHHOFKDLUV H ELNHV
H VFRRWHUV DV ZHOO DV SODQWWHRRRUQIDWY UHIXVH RU
FRQWDLQHUYV

7KH ODZ DURXQG ULVN UHTXLUHWKMUWHRZBIYNIH VXUH WKDW L
ILUH LQ \RXU EORFN WKHUH ZRRXOWG HHFOQBRWKLQJ EORFNLQJ
URXWH RU ZKLFK FRXOG JLYH RRXOBRMNHHFEW IXPHY WKDW

\RX RU KLQGHU WKH )LUH 6HUYLFH LQ WKHLU UHVFXH GXWLHV

$Q\ LWHPV OHIW LQ WKHVH DUHRWBLEB EH UHPRYHG DQG \R
FKDUJHG IRU WKLV

,PSRUWDQFH RI )LUH "RRUV

,Q D EORFN RI IODWV RU VKHO®@G UIHEGH KRXFVUL Q R QRXKZA @@ D RWQZ HICDON
IURQW GRRUV <RX ZLOO DOVRVVAKHHWHK HPKSHWRIVWH B WILLYNODRUIHARPEXV W I
VWRUDJH RU PDLQV HOHFWULFLW\ VHUYLFH FXSERDUG

2Q D GD\ WR GD\ EDVLVY WKH PRRQ S§XWRWA WRKB VIDPHH®V IRU DQ\ RV
LQ WKH HYHQW RI D ILUH WKHVEDGARREBY WKH DQ H VDHOQWALBIF /Y XUHV
\RXU KRPH DV WKH\ DUH VSHFLIWFW B \S®NVYDIGHRE WRJH HDVQE VPRNH I

(DFK SDUW RI D ILUH GRRU g KQRQJOD VgD QVD KD Q8 AHE DUWBIQW DV V
VHDOV DQG WKH JDSV EHWZHHQ WE&E GRR W HDODRH P DWDWKWRR 7KH\ I
ILUH VSUHDGLQJ DV TXLFENO\

7R PDNH VXUH WKDW WKH ILUH SRRINUIGQ \BX®H EVIR FRNODRIZNWKH DGYL

1HYHU OHDYH RU ZHGJH RSHQ D OAMUZHR GNRRU WKWK HD\UHL BORR/H G

'R QRW UHSDLU RU DOWHU DXRRHHRGRRORER BYWKHW \RXQW GDPDJH

OHVV OLNHO\ WR ZRUN SURYHHDPISIOMK BRK) W GUILOQG LYRYR D ILUH

KDQGOHV KLQJHV RU DQ\ KDUGZDUH

&KHFN WKDW WKH GRRU ILUPORXWRMWHM R RQW KRHQ ODKMHF KORIRWKR U W K

1HYHU GLVFRQQHFW WKH ILUH GHR BWH FIQIROVHU VW RWKHR @ R RODUDAMWVIR P D W L

PDNH VXUH WKH\ DUH FORVHY DW DOO WLPHYV

SHSRUW DQ\ VDIHW\ FRQFHUQV\RER XWR RHKR U IBHORERRUR/ X\Q E\ SKRQ
RU E\ HPIKIRXIMQAQDJUHSDLUV#WHQGULQJGF JRY XN

<RXU FRPPXQDO ODQGLQJYV DQG VWD&3(VgD.UF8 7246 % /56
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7KH 5SHIXODWRU RI 6RFLDO +RXVGQRAHB MWW EBQ ¥ DLWGAWURRGIXFRFLDO K
ODQGORUGY GHVLIJQHG WR SURWKHFWH WYHLGFIHQ W K/HD QUG FEHPISYUHR Y H

7KH FKDQJHV ZKLFK DUH D UHWXONHRX O\DKWIL RRFEPW +H+HRRPH. LQWR |
$SULO DQG ZLOO DSSO\ WR DOO VRFLDO ODQGORUGYV

8QGHU WKH QHZ VWDQGDUGY ODQGORUGYV ZLOO QHHG WR

. HQVXUH WHQDQWY DUH VDIH LQ WKHLU KRPHYV

. OLVWHQ WR WHQDQWY FRPSODLR\EXW Q&K UHMWS BERIKWURP SWO\

. EH DFFRXQWDEOH WR WHQDQWHNVIYQIEQW UHDWSE MFRKMH P ZLWK IDLUQ

. NQRZ PRUH DERXW WKH FRQGLWLEBHEVHRHWKKRPHRSQE WK O |
WKHP

. FROOHFW DQG XVH GDWD HIIHPWHPNMOLQFORGVQD WBH S DH LRV

7R KROG ODQGORUGY WR DFFRXQW WKH 5HIXODWRU ZLOO

. LQVSHFW ODQGORUGYV WKDW R ZH) RRHUK G\DKLDAY W R FSKUHRFS\H WW H\ T
WKH VWDQGDUGYV

. VFUXWLQLVH GDWD DERXW WHQ® RW KBDW UHDOFWRLERYW LWHNVXHM V

. FRQWLQXH WR SXVK ODQGORUGW WRK SQRWH EK W &B Q\WWKB Q B

. XVH D UDQJH RI WRROV ZKHQ QHHEHBHQQYFORTHIOM QHZ HQIR

7KH IRXU FRQVXPHU VWDQGDUGVWANNWGO DI @QRWEBWYH OO EH D

sO00x g
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‘H DUH DOzZD\V NHHQ WR HQFRXAKDHAWHH\RX WARWW RlI JRRG UHDVRQV
LOQYROYHG LQ WKH VHUYLFHV ZEHXSWRMLGGHRZWRREW HYHU\RQH ZLOC(
WHQDQW \RX KDYH LGHDV DERYW ZIKIDIMW. ¥ HD@\G WRKBEW VRPH SHRS
GRQH WR LPSURYH \RXU KRPH WY®WHDWR IHW MRROYHG WKDQ RWE
VHUYLFHV \RX UHFHLYH %\ JHWSWRQLGK® YROYQGEGHDRIGZD\V IRU \RX V
ZRUNLQJ ZLWK XV \RX FDQ LQIOXHQFH WKH ZD\ WKDW
RXU VHUYLFHVY DUH GHOLYHUHGIDRX PRNGIGDEGLLIHWHQHFWWHG LQ Il
WR WKH TXDOLW\ RI OLIH LQ \RRBRXWHDRSSRUWXQLWLHV IRU LQYR
FRQWDFW XV RQ RU HPDLO
$V ZHOO DV WKH ZD\V WKDW ZHWEHXDHI WWL QWRRFOYRIPIH QW H#WHQGU L Q.
LQYROYHPHQW \RX FDQ WRR E\ NQRZLQJ WKDW \RXU
FRQWULEXWLRQ KHOSV WR JHW EHWWHU VHUYLFHYV




7(1%$17 6%$7,6)%$&7,21 6859 (<

7+( 5(68/76 $5( ,1

7TKDQN \RX WR HYHU\RQH ZKR WRRN SDUW LQ WKH
VDWLVIDFWLRQ VXUYH\ WKDW .Z B B E

&203/%$,176
RXW RQ RXU EHKDOI DW WKH HQ(

SRXUIHHGEDEN ZLOO KHOS XV LP{URdivRR KERWVILRH b kLik TxpoLw)
VHUYLFHV JXLGHG E\ D EHWWHU »®GHIW WEKQ &L QURRI WREZH WR WLPH W

\RX IHHO DERXW \RXU KRPHV QHWKLERKDRRKREW éggDQW WR UHVROYH

+
WKH VHUYLFHV \RX XVH 7KH TXH ﬁ:ﬁquRZUHPYDO FII;{IP\SROXDES\(/QVWV\I;SXXT

UHVSRQVHVY WR WKH TXHVWLRQV LOOXVWUDWHG EHORZ DOVR
IRUP SDUW RI WKH 7HQDQW 6DWL\HI[§5FHW|—LQQ"%Q)IEBP/$(Q'PI|VQW DV DQ H[SUH\

WKDW ZH DUH UHTXLUHG WR UHSBBRNWR ek & 835 B Ml £’ L w

6RFLDO +RXVLQJ HDFK \HDU 7KH B® LXM\O/DEVHKW G L O0Q I WHWMLDJ DQ LQGLYL
EH DEOH WR DVVHVV RXU SHUIRUPDOFHHEWE FRPSDUH

XV ZLWK RWKHU KRXVLQJ SURYLGHWADWLRQV WKDW PD\ OHDG WR D FR

ZH IDLO WR PHHW RXU OHJDO GXWLF
ZH KDYH VHW

ZH GR VRPHWKLQJ ZURQJ SRRUO\ R
ZH VKRXOG

ZH DUH CPSROLWH RU XQKHOSIXO

<RX FDQ PDNH D FRPSODLQW WR XV E\
ZHEVLWH <RX FDQ DOVR FDOO XV YLV
&RXQFLO 2IILFHVY RU UDLVH WKH PDWW
VWDII

<RX ZLOO QHHG WR UDLVH \RXU FRPSO
ZKHQ \RX ILUVW QRWLFHG WKH LVVXH

+RZ GR ZH KDQGOH FRPSODLQWV"

6WDJH

‘H ZLOO UHFRUG \RXU FRPSODLQW DQC
DFNQRZOHGJHPHQW ZLWKLQ ZRUNLQJ
VWDII ZLOO WKHQ EH DVNHG WR LQYH\
UDLVHG DQG WKH\ PD\ FRQWDFW \RX W
LQ PRUH GHWDLO 2QFH WKH\ KDYH LQ
WKH\ ZLOO VHQG \RX WKHLU UHVSRQV}
WKHLU UHYLHZ DQG ZKDW ZH ZLOO GR
UHVSRQVH ZLOO EH VHQW ZLWKLQ  ZI

6WDJH

,] \RX DUH QRW KDSS\ ZLWK WKH UHVS|
DVN iRU \RXU FRPSODLQW WR EH HVFD
GLITHUKQW PHPEHU RI VWDII ZLOO EH |
FRPSODLQW DQG WKHLU UROH ZLOO EF
GHFLVLRQV WDNHQ DW 6WDJH WR FKt
WKRURXJK UHDVRQDEOH DQG IDLU 2¢
LQYHVWLIDWHG WKH\ ZLOO VHQG \RX
NQRZ WKH RXWFRPH DQG ZKHWKHU DQ
EH WDNHQ WR UHVROYH LW 7KLV UHVSE
ZRUNLQJ GD\V

ERQJUDWXODWLRQV WR OU .LQJ IRy SO b Ay wipH WR LQYHVWLID
ODKRQ IURP 'RYHUFRXUW DQG OUWIORRIHUHEWRPH RU 6WDJIH ZH PD\ QI

$UGOHLJK ZKR DUH WKH SUL]H GBI DEOHQHYYLYHQ DERYH EXW WKLV Z
ZRUNLQJ GD\V

<RX FDQ DOVR FRQWDFW WKH +RXVLQJ
DQ\ VWDJH IRU JXLGDQFH DQG VXSSRU
LQGHSHQGHQW DQG LPSDUWLDO GLVS)
FDQ ILQG RXW PRUH E\ YLAZVKR X WA IQH |
RPEXGVPDQ RUJ XN RU E\ SKRQLQJ



OKHOWHUHG +RXVL

*URXQGEUHDNLQJ DW +RQH\FURIW 6KHOWHUH ¢

*URXQGEUHDNLQJ KDV WDNHQ SWNMVKH OWHWHKB KRWHWLRIJIRUPH
VFKHPH LQ /DZIRUG DV SDUW RI EWDQG QHZ UHGHYHORSPHQ
/IRFDO ILUP 5RVH EXLOGHUV KDV WHHHQ LDVSSRILEW &8 XK FALHOQ W R
FUHDWH VLQJOH VWRUH\ EXQUDARBEG DW +RQH\FURIW LQ

7KH SUHYLRXV VKHOWHUHG KRXVMWXHVFRX® ALODVQFORVHG E\
GHPROLVKHG LQ DQG SUHSDUOWNRWWNMDWH ZRUNV EHJDQ

7KH VFKHPH ZKLFK ZLOO EH EXDOWD @ ®DWR S H QQIFRRIGR@WDRQJ FDUE
VDYLQJ PHDVXUHV DQG HQHUJ\ HIA BLHMLEQW\G DVPRS BMKGIVSd DQFHSOHV R
KRPHV VWDQGDUG PHDQLQJ UHV UGHRRPPX @ D\Y\ LDHP VKM LY SIKKMLFDO QH

$V ZHOO DV WKH QHZ KRPHV WKRDOWHRARXQDWYVREXDOYGLOQJ ODXRIGVF

5+6 $QJOLD LQ %ORRP &RPPXQLW\ $ZDUG IRU

7KH UHVLGHQWYV RI .DWH 'DQLHOV +RXVH :HHOH\ SURXGO
SDUWLFLSDWHG LQ WKH 5+6 $QHOLRERXUKIRRF C,W V <RXU 1
DQG ZHUH GHOLJKWHG WR UHFROQYRIDMKBEDUG LQ UHFRJQLWL
HITRUWY LQ WKHLU FRPPXQDO JDUGHQ

7KLV \HDU V IORUD LV DOUHD®\XQ@EOUZD\ LQ WKHLU SRO\
JUHHQKRXVH IRU SODQWLQJ RXW LQ WKH FRPLQJ ZHHNYV



+RXVLQJ 'LVUHS

$V D UHVSRQVLEOH ODQGORUDBX@W WD HR 0D G URSSHRULH R IKIH W H RROMD \
DV TXLFNO\ DV SRVVLEOH ,| ZHRERQWR MHHHE RROUUREFORH DV UHGDLU q
UHSDLUV ZH UH UHVSRQVLEOHD®G NEHSUGDVRYNOOKW BWLPRQV JRY U
ZDWHU VXSSOLHV LQ ZRUNLQJ RUGHLG gMR W KRPGELVRIXGG LEH

$ KRXVLQJ GLVUHSDLU FODLP KDMWDL\@YSRHORHQ HDJI VA GD QM W IKMILLQJ OHJI
ODQGORUG IRU IDLOLQJ WR WKBLYUHSDUHRKRPHPDIH LQ

‘H ZDQW WR PDNH \RX DZDUH WK DRI WH® WQRD® BRRSIDALIPHYDQDJIHPHG
WDUJHW &RXQFLO WHQDQWYV D Q GFO@ERXIRLI B LW KHS LR PDKHA P D\ VHC
BROLFLWRUV ZKR DFW DV LQWHGPIREUDUD A G ERIWZ HIHD WK X \D EDX/ 1D Q)XGV
KDQGOH WKH FODLP RQ \RXU EHKDOI IRU D FRVW

+RXVLQJ 'LVUHSDLU &0DLPV KDWGUH WKH ULVNV LQYROY

+LGGHQ FRVWYV
7TKHVH FRPSDQLHV ZLOO XVXDODWW HRQOD\R® RVKIDQW YWKHMRYS EDVIHG EX
D OXPS VXP XS IURQW WR WDNHVRXMR D ) UL /\NXUDRWW B R OROFV KHO/DR R G,
DUH QRW VXFFHVVIXO LQ \RXU FOBRLPDWRVKARMXOBHEH PYWNSHRBWHQWLDO
UHFHLYH IURP D FODLP PD\ UHBGMAPHRURRRRKHHW FROLY¥LWRUVLW QG \RX|
XQVXFFHVVIXO

JHHV LI \RX FKDQJH \RXU PLQG

KHQ \RX KDYH SXW IRUZDUG D FOOQWPWORBQVLURM® GRPXFHWRURSRX P
WKH SURFHVYV LI \RX FKDQJH \RXURXP®\ ERRXLEBEQ H/WRRJ O HJID\®R XHH V
KRPH RU WKH IL[HG SUHPLXP IRWRBD QHUGIVXGDIQWFHGSWRLWDNH RXW

6LIQLQJ SDSHUZRUN

<RX PD\ EH DVNHG WR CVLJQ VRRHWKLRDI\HMHARWURIHGEG D@Q@ DVNHG W
WR SURFHHG ZLWK FODLP :KHQ XMRQVRWKBUH ABWKRBGX RWHHWYWQWO V
WKH RWKHU SDUW\ WR DFW IRWVRE ®H & RRXDX VMDIOHEH PRIVWRHLVIVIRXO U

, W WDNHV D ORQJ WLPH WR UHVROYH
6RPH FODLPV FDQ WDNH D YHU\QGW@RRIXWIDRHK D/ RHUWM R RDCBYSHHDIJ LQ BFR X U\
SDUW RI WKH SURFHVYV

<RX FRXOG EH LQ EUHDFK RI \RXU WHQDQF\ DJUHHPHQW

'XULQJ D FODLP PRVW FRPSDQLHY¥LDPWR®@YLR® \RXUQRMK IVGRI D O O R\ZR X V
FDUU\ RXW DQ\ UHSDLUV 7KLRIZIRX® SWHAD DRYE \L Q JEHHHIPFHQ W Z IYW K L XW
\RXU KRPH DQ\ZD\ KDYLQJ JLYHQ WRE @R W.LPMKRIURXILV YL \XKHDOWK DQG
UHTXHVW D FRXUW LQMXQFWLR®RWRKHDZRUNUJHQW DFFHVV WR

,W DIITHFWV RWKHU VHUYLFHYVY ZH SURYLGH
$Q\ PRQH\ ZH VSHQG RQ WKHVH FOXH VY RITNHVKDIZD YV HURPYH DYDLODE
LPSURYHPHQWY DQG RWKHU HVVHQWLDO VHUYLFHV

‘H UH KHUH WR KHOS
, \RX DUH WKLQNLQJ RI PDNLQRUW WKUIH & B KXIQ FFIOD RRJ IKDDY H DHP\VIHV V X
FRQWDFW XV ILUVW VR ZH FD QRYMW MWK NRXWREODRIFPHRXW DRXWDQ FRQW

KRXVLQJUHSDLUV#WHQGULQJGF JRY XN &NOE\ FDOOLQJIRU HPHUJHQFL
RXWVLGH RI RIILFH KRXUV , W\WR RXH WQHRWS FOWHL Z KHG \RX UHRRBURX B/ U
PRUH RQ KRZ WR PDNH D &RPSODLQW RQ SDJH



1HHG WR FRQWD

@ v O

*HQHUDO HQTXLULHYV
SHQW DFFRXQW HQTXLUWKRXVLQJ VHUYLFHV#WHQG!

SHSRUW DQ\ QRQ XUJHQW U
5HQW DUUHDUV HQTXLULHYV QHHGHG WR \RXU KRPF
KRXVLQJUHSDLUV#WHQGU

5LJKW WR EX\ HQTXLULH3HSRUW DQ\ LQFLGHQWV R
EHKDYLRXU RU QXLVDQ
KRXVLQJI$6%#WHQGULQJIG
5HSRUW DQWL VRFLDO EHKDYLRXU RU RWKHU
OXLVDQFH FRPSODLQWMQG RXW PRUH DERXW JHW
LQ RXU VHUYLFHV
WHQDQW LQYROYHPHQW#W|
5HSRUW D UHSDLU GXULQJ ZRUNLQJ KRXUYV
JRU 5LJKW WR %X\
UWE#WHQGULQJGF JR)
5HSRUW HPHUJHQF\ UHSDLUV RQO\
RXWVLGH RI QRUPDO ZRUNLQJ KRXUWQDQW $OWHUDW
WHQDQWDOWHUDWLRQV#W

+RXVLQJ 5HILVWHU RU DOORFIRWLRRXVLQJ &RPSODLQ
HQTXLULHYV FRXQFLOKRXVLQJFRPSODLQW

(QTXLULHV DERXW ? 285 2)).&(
VSHFLDO QHHGV KRXVLQJ RU DEDSWDWLRQV

2SHUDWLRQDO 6HUYLF

6KHOWHUHG +RXVLQJ +RXVLQJ (QYLURQPHQ
7HQGULQJ 'LVWULFW &F
&DUHOLQH SLHU $YHQXH

2XW RI +RXUV EFDOO &ODFWRQ RQ 6HD (VVH][ &

9LVLWLQJ

+RXVLQJ 5HFHSWLRQ DW 3LH

&ODFWRQ EHWZHHQ DP WR
"HGQHVGD\



