
 NEW ONLINE REPAIR FORM…

...that allows for photo/video uploads which means our team will be able to deal with your repair
request quicker than other methods like phoning.
Please visit www.tendringdc.gov.uk/sub-content-pages/reporting-a-council-property-repair or use
the QR code below then click the report a repair link.

However you notify us, please tell us:
your name and address
full details about the repair, including photos wherever possible
when someone will be at home to let the contractor or our maintenance surveyor in

If you prefer, when you report a repair, you can tell us that you would like the contractor to arrange
an appointment with you. We will then tell our contractor, and they will contact you direct to arrange
a specific time.

Latest news for Council tenants in Tendring Summer 2025

Tendring Reports

F O R  R E P A I R S

http://www.tendringdc.gov.uk/sub-content-pages/reporting-a-council-property-repair


Set out how the Council will encourage and assist tenants who are under-occupying family
accommodation or living in adapted property that they no longer need to downsize or move into
alternative accommodation

Set out the eligibility criteria for and the financial incentives available to those that meet these
criteria

Improve customer understanding and satisfaction

Make more effective use of the Council’s housing stock to meet known demand

Ensure the Council adopts a consistent approach to responding to any tenant who wishes to
apply for the Transfer Incentive Scheme

Be sensitive to the needs of the individual tenant or household

Set out how the Council will monitor and review performance

Be fair, efficient, effective and accountable.

To comply with the statutory requirements, legislation and good practice relating to under
occupation

We understand that there is a limited supply of larger homes, while many existing properties are under-
occupied. At the same time, some families are living in temporary accommodation or in homes that are
overcrowded. In some cases, tenants are living in properties that have been significantly adapted, such
as for wheelchair access, even though those adaptations are no longer needed, and others could benefit
from them.

Scope of this policy
This policy applies to all secure tenants of Tendring District Council who meet the specified eligibility criteria
and are moving to another Council owned property or a property owned by another registered housing
provider.

To help address these issues, we offer the Under-Occupation Transfer
Incentive Scheme, which supports tenants who are willing to move to a
smaller, more suitable home. This helps free up larger or specially
adapted properties for those who need them most. 

Purpose of the policy
The purpose of this policy is to:

Benefits of downsizing
Council properties can become under-occupied during the tenancy as family compositions change.  There
are a number of benefits to tenants of downsizing, and these include but are not limited to;

Paying a lower rent

Paying less for utility bills and Council Tax

A smaller home will be more manageable and may better suit the tenants needs

Being able to move to another area in the district but have not been able to do so, due to the
expense of moving 

Increase in lifestyle and independence

I S  Y O U R  H O M E  T O O  L A R G E  –  C O N S I D E R  D O W N S I Z I N G !



Application process
If you are a tenant and would like to move to a different property, you will need to apply to join the
Council’s Housing Register. You can do this online by visiting:
https://tendring.housingjigsaw.co.uk
If you are unable to complete the online form or need help, please contact us:
 Call: 01255 686466
 Email: housingallocations@tendringdc.gov.uk

What Happens Next?
Once we receive your Housing Register application:

1.A housing officer from the Allocations team will arrange a visit to your home.
2.They will assess your housing needs and the condition of your property.
3.This information will help us determine your eligibility under the Council’s Housing Allocations Policy

and the Under-Occupation Transfer Incentive Scheme.

The incentive payment offered is designed to help with the costs of moving home, removals, connection
and disconnection of services replacement carpets and curtains etc. Tenants will not be expected to submit
invoices or receipts to receive an incentive payment. However, no tenant will be forced to move from
their home due to under occupation alone. 

You will be notified of the outcome once your
application has been reviewed.

Incentive Offered
A fixed incentive payment will be paid at the
following rates to those who are transferring
from larger accommodation to a smaller
property

Payments
You must be registered on the scheme before a
move takes place for a payment to be
authorised. Payments will only be authorised
once you have moved out, the keys have been
returned, and an inspection of the vacated
property has been carried out. 
The Council reserves the right to deduct the
following from any incentive payable:

Current
property size

New property
size

Incentive
payment

4 bedrooms 1 bedroom £3,000

4 bedrooms 2 bedrooms £2,000

3 bedrooms 1 bedroom £2,000

3 bedrooms 2 bedrooms £1,000

2 bedrooms 1 bedroom £1,000

1 bedroom Studio £1,000

Wheelchair
adapted

Any £1,000 per
bedroom

Current or former rent arrears or service charges
Housing Benefit overpayments 
Any outstanding court costs
Any outstanding rechargeable works charges
The cost of any works that the Council has to carry out to the vacated property as a result of
damage or neglect on the part of the tenant, including clearance of belongings, rubbish or other
items from the property or its garden
Any other reinstatement works to bring the work back to the Council’s standard that are not
regarded as fair wear and tear, as set out in the Empty Council Homes Management Policy.

If the tenancy is a joint tenancy, then the payment will be split equally between the joint tenants but can
be paid into one bank account on receipt of written authority from both tenants.
Payments will be made by BACs transfer only. 

F U L L  P O L I C Y  A V A I L A B L E  T O  V I E W  O N  O U R  W E B S I T E

mailto:housingallocations@tendringdc.gov.uk


There are 22 Tenant Satisfaction Measures, grouped into five main themes:
Keeping properties in good repair
Maintaining building safety
Respectful and helpful engagement
Complaints handling
Neighbourhood management

Of these 22 measures:
12 come from our annual tenant satisfaction survey, where you tell us directly how we are doing.
10 are based on data we already hold in our management systems.

These measures help ensure that your voice is heard and that we are always working to improve the
services we provide.

T E N A N T  S A T I S F A C T I O N  M E A S U R E S

The Regulator of Social Housing has introduced a new system to help make sure social housing
landlords in England are providing good quality homes and services.
A key part of this system is the introduction of Tenant Satisfaction Measures (TSMs). These are
designed to raise standards and give tenants a stronger voice by:

Showing how well we are performing in key areas like repairs, complaints handling, and
respectful communication.

Helping you hold us accountable when things are not going as they should.

Giving the Regulator a clearer picture of which landlords may need to improve their

services.       

Respondents who are satisfied with the overall repairs service received in the last year

Respondents who are satisfied with the time taken to complete their most recent repair
in the last year

Respondents who are satisfied that their home is well maintained

81%

78%

77%

74.4%

84.6%

Keeping properties in good repair

R e s u l t s  f r o m  o u r  
Te n a n t  S a t i s f a c t i o n  S u r v e y

Non-emergency repairs completed within our target timescale

Emergency repairs completed within our target timescale



Homes with all fire risk assessments completed

Homes with all required gas safety checks completed

Homes in buildings having all the necessary asbestos surveys &/ re-inspections

Homes with all legionella risk assessments completed

Respondents who are satisfied that their home is safe

100%

99.6%

100%

100%

80%

Maintaining building safety

Respondents who are satisfied with the overall service from us

Respondents who are satisfied that we keep them informed about things that matter to
them

Respondents who are satisfied that we listen to tenants views and act upon them

Respondents who agree that we treat them fairly and with respect

81%

69%

65%

80%

Respectful and helpful 

Respondents are satisfied with our approach to handling complaints

Respondents are satisfied that we keep communal areas clean and maintained

Respondents agree that we make a positive contribution to the area

Respondents are satisfied in our approach to handling ASB

49%

51%

60%

56%

Complaints handling and Neighbourhood Management



Community Room, Honeycroft, Waldegrave Way, 
 Lawford, CO11 2DY

Housing Advice Surgery 
every other Friday between 10am and 1pm

 on 1st, 15 , 29  August;th th

12 , 26  September and so onth th

As part of our continued efforts to help tenants access our services and get involved in decisions that affect
their homes, we hold regular sessions for you to come and speak to Tendring’s housing staff and report or
discuss any issues you may have.

If you would like to discuss any matters relating to your tenancy, please call in and meet one of our team.
We will be happy to discuss any issues about your rent account, repairs and maintenance, neighbourhood,
anti-social behaviour or the opportunities that exist for you to get involved and have more of a say about
our services.

No appointment is needed so please do drop in!

You're invited to
Open Day at Honeycroft Community Room

 Waldegrave Way, Lawford CO11 2DY

20  August 2025, 10am - 2pmth

 If  you would like to contact us for advice you can email us at
treed@tendringdc.gov.uk or rentsteam@tendringdc.gov.uk 

 Call us on 01255 686291 / 686468

Come into one of our drop ins at our Pier Avenue Offices on
alternate Tuesdays 10am to 1pm

22nd July; 5th & 19th August; 2nd, 16th & 30th September

Are you experiencing financial difficulties?

Drop in to connect with a range of  local organisations offering guidance, resources, and
takeaway information for residents. Agencies attending include CVST, Kinder Essex, Digital

Access, Citizens Advice, and St Helena Hospice.
Whether you are seeking support, curious to learn more, or just fancy a friendly chat — 

there is something here for everyone!

https://ten-prd-vm-db02/ords/houlive_ax/f?p=490:90:7711840537368:DETAIL::RP,90:P90_PRO_REFNO,P90_REUSABLE_REFNO,P90_RESULTS_TYPE:22497,2336238,PRO
https://ten-prd-vm-db02/ords/houlive_ax/f?p=490:90:7711840537368:DETAIL::RP,90:P90_PRO_REFNO,P90_REUSABLE_REFNO,P90_RESULTS_TYPE:22497,2336238,PRO
https://ten-prd-vm-db02/ords/houlive_ax/f?p=490:90:7711840537368:DETAIL::RP,90:P90_PRO_REFNO,P90_REUSABLE_REFNO,P90_RESULTS_TYPE:22497,2336238,PRO
https://ten-prd-vm-db02/ords/houlive_ax/f?p=490:90:7711840537368:DETAIL::RP,90:P90_PRO_REFNO,P90_REUSABLE_REFNO,P90_RESULTS_TYPE:22497,2336238,PRO


H O N E Y C R O F T  C O M M U N I T Y  R O O M

Community Connections on Wheels: 
 Manningtree & District Community Bus brings local adventures to Honeycroft

It was a lively afternoon on Thursday, April 3rd, when John Rigley
from Manningtree & District Community Bus stopped by
Honeycroft to chat with residents about the fantastic services on
offer. From weekly and fortnightly shopping trips to Tesco
Highfields and Morrisons Harwich, to monthly tea afternoons,
there’s plenty to get involved in.
Even better? Tenants can suggest and organise their own
outings, so it’s not just about getting from A to B but making
memories along the way. Residents wasted no time signing up for
the shopping trips and tea afternoons, buzzing with excitement
about planning future outings. Some destinations already on the
wish list include Clacton, Colchester, Felixstowe, Ipswich, and
various garden centres.

Whether it’s stocking up on essentials, enjoying a cuppa with
friends, or heading out for a seaside stroll, the Manningtree
Community Bus is bringing people together, one trip at a
time.

Furry Friends First: NAWT’s Community Pop-
Up brings pet food support to Honeycroft
On Tuesday, April 16th, the Honeycroft Community Room
welcomed Mark Moffett from NAWT, who brought along the
much-anticipated Community Pop-Up, offering free dog and
cat food.
NAWT Essex has been a lifeline for animals since its early
days as Clacton Animal Aid in 1984, before joining the NAWT
family in 2011. With a mission to rescue and rehome dogs
and cats, they work tirelessly to find loving homes for furry
friends in need.

At the pop-up, pet owners could pick up food in exchange for
donations, helping those struggling with pet costs while also
supporting NAWT Essex’s important work. Open to the Lawford
community and surrounding areas, the event drew in Honeycroft
residents who browsed the selection, took what they needed, and
contributed what they could.
The atmosphere was warm and welcoming as tenants chatted
with Mark, swapping stories and advice on their beloved pets. With
such a positive reception, there’s hope that this pop-up could
become a regular fixture at Honeycroft, continuing to bring support
to pet owners and championing NAWT’s incredible efforts.



Set out clearly how we assess and prioritise applications to join the Housing Register and how
we allocate our homes

Ensure that those households with the greatest need receive adequate priority 

Ensure decisions are made fairly and with clear reasons

Make it easier to understand the eligibility criteria, who qualifies and who we cannot house

Manage the demand for social housing as effectively and fairly as possible
 
Ensure the policy is clear, transparent and easy to understand for applicants, staff, and other
stakeholders 

Make sure we comply with legislation, regulatory standards and good practice

H O U S I N G  A L L O C A T I O N S  P O L I C Y
Our new Housing Allocations Policy, which addresses the current housing challenges facing the
district and takes account of recent regulatory changes, has been approved.
Across the country, councils are experiencing unprecedented levels of demand for social housing. The
Council currently has just over 3,000 homes and there are more than 2,200 households on the Housing
Register. Much of this demand is driven by the growing cost of housing for sale and rent and, more
recently, the cost-of-living crisis. The increasing number of homeless households seeking assistance from
us has added to the demand.

You can view the full Policy on our website at
www.tendringdc.gov.uk/content/housing-strategies-policies 

Our main objectives in this policy are to:

Outcome of Flexible Tenancies Consultation
Thank You for Sharing Your Views
Recently, we asked our tenants and those on our Housing Register to share their thoughts on a proposal to
introduce flexible tenancies for certain types of  homes.
Currently, most new tenants are given a secure tenancy after completing a one-year introductory period.
This means they can stay in their home for as long as they like, as long as they follow the terms of  their
tenancy agreement.

We were considering offering flexible tenancies, secure tenancies with a fixed term, for homes that are in
particularly high demand, such as:

Homes with three or more bedrooms
Homes that have been specially adapted for tenants with disabilities (for example, those with structural
changes or extensions)

However, the feedback we received showed that most people were not in favour of  this idea. Many told us
they value the stability and peace of  mind that comes with a long-term tenancy.
Based on your feedback, we have decided not to move forward with the introduction of  flexible tenancies.
Thank you to everyone who took the time to share their views.

http://www.tendringdc.gov.uk/content/housing-strategies-policies


A housing disrepair claim is a type of legal case that involves a tenant
taking legal action against their landlord for failing to fix disrepair or
damage in their rented home. 

We want to make you aware that there are companies, known as Claim
Management Companies, that target Council tenants and encourage them
to make a claim for disrepair. They then sell your claim to Solicitors who act
as intermediaries between you and your landlord (in this case, us), and
represent you and handle the claim on your behalf, for a cost.

As a responsible landlord, we take all reports of faults in our properties seriously and aim to sort these out
as quickly as possible. If we do not meet our obligations to keep your home in repair – including
completing repairs we are responsible for in a reasonable time and keeping installations for sanitation,
electricity, gas and water supplies in working order – your home could be said to be in disrepair

 H O U S I N G  D I S R E P A I R

Housing Disrepair Claims: What are the risks involved?
Hidden costs
These companies will usually tell you that they operate on a “no win, no fee” basis. But these companies
often charge a fixed lump sum up front to take out an insurance policy to cover the cost of  your claim. Any
potential compensation you receive from a claim may reduce to cover solicitor fees or legal costs (ours
and yours, if  the claim is unsuccessful).

Fees if you change your mind
When you have put forward a claim and signed documentation from a solicitor, you may not be able to
stop the process if  you change your mind. If  you can, you may be liable for fees for any surveys of  your
home or the fixed premium for any insurance policy you’re advised to take out.

It takes a long time to resolve
Some claims can take a very long time to resolve, and you may have to appear in court to give evidence
as part of  the process.

You could be in breach of your tenancy agreement
During a claim, most companies acting on your behalf  will advise you not to allow us access to your home
to carry out any repairs. This will put you in breach of  your tenancy agreement with us. We will attempt to
visit your home anyway having given you notice of  our visit and, if  there is a health and safety risk, we
may request a court injunction to gain urgent access to do the work.

It affects other services we provide.
Any money we spend on these claims takes away from the money that we have available for repairs,
improvements and other essential services.

We are here to help
If  you are thinking of  making a disrepair claim against the Council or have any issues with repairs, please
contact us first so we can visit your property and sort the problem out. 
You can contact us by emailing housing@tendringdc.gov.uk or by calling 01255 686477. In an
emergency, you can also call 01255 222022 outside of  office hours.
If  you are not satisfied with our response when you report a repair, you can find out more on how to make
a complaint on our website.



 What if it is a Joint Tenancy?
If the tenancy is in joint names, the surviving tenant
automatically takes over the tenancy. This counts
as the one allowed succession.

What Happens to a Council Tenancy When a Tenant Passes Away?
When a Council tenant dies, someone else may be able to take over the tenancy. This is called
succession. However, the rules depend on when the tenancy started and who is living in the home.

Key points to know
One Succession Only
By law, a Council tenancy in England can only be
passed on once. If someone has already inherited
the tenancy, it cannot be passed on again.
If the Tenancy Started Before 1 April 2012

A spouse, civil partner, or another family
member may have the right to take over the
tenancy.
The family member must have lived in the
home for at least 12 months before the
tenant’s death.
If the person inheriting the tenancy is under-
occupying (living in a home too large for their
needs), the Council may ask them to move to
a more suitable property.

If the Tenancy Started On or After 1 April 2012
Only the spouse or civil partner of the
deceased tenant has a legal right to succeed.
Other family members do not have a statutory
right, but the council may allow it if their
tenancy agreement includes discretionary
succession rights.

Who Can Succeed? Conditions

Spouse or civil partner Must have lived in the home at the time of death

Other family members Only if tenancy started before 1 April 2012 and
they lived there for 12+ months

Joint tenant Automatically becomes the sole tenant

Summary of Succession Rights

S U C C E S S I O N  R I G H T S  A S  A  C O U N C I L  T E N A N T



Introduction
Pet Ownership: Allowed if  facilities are adequate.
Pets are not permitted in Sheltered Housing Schemes
Emergency contacts, provided by the owners as part of  all tenant pet applications
Rules: Included in tenancy agreements to prevent nuisance and ensure animal welfare.

Animal Welfare Act 2006
Requirements: Proper care, suitable living conditions, appropriate food, protection from pain and
disease. Provision of  RSPCA (or other recognised animal welfare group) specific self-help
information for the tenant to refer to, that directly relates to the welfare of  the type of  pet they are
requesting to keep. 
Neglect: Reported to RSPCA

Tenancy Agreement
Permission: Required for pets in certain types of  properties.
Restrictions: Limits on number and type of  pets, especially in sheltered housing.
Prohibited Animals: Dangerous animals, livestock without permission, animals causing nuisance.

 
Factors for Permission

Considerations: Property type, garden size, pet breed and temperament, special needs.
Limits: Usually one dog, two cats, no exotic or farm animals.

 
Specific Pet Guidelines

Dogs: Microchipping essential, breeding prohibited, control required.
Cats: Microchipping essential, breeding prohibited, control required.
Small Mammals: Manageable numbers, suitable living conditions.
Caged Birds: Adequate cage size, exercise outside cage.
Reptiles and Spiders: Specialized care required.
Chickens and Livestock: Limited numbers, appropriate facilities required.

 
Nuisance and Enforcement

Complaints: Report to Tenancy Management or RSPCA.
Actions: Written warnings, formal actions for breaches, potential re-homing or possession
proceedings.

Application Forms and a copy of Pet Policy are available at Housing Services reception or on line
at www.tendringdc.gov.uk/sub-content-pages/living-in-your-home

P E T  P O L I C Y
If  you live in a house, bungalow or ground floor flat with

access to your own garden, you can keep one dog or
cat, or one of  each without asking our permission. 

If  you live in any other type of  property, you must ask
our permission before obtaining any pets.

This is subject to the terms in our leaflet "keeping pets
in your Council home" which can be found on our

website under Housing, Council Tenants and Living in
your home. The policy is built around the RSPCA

modelling principle: Nutrition, environment, health,
behaviour and mental state. 

Here's a brief  summary of  the document on keeping pets in council homes:

https://www.tendringdc.gov.uk/sub-content-pages/living-in-your-home


NEED TO CONTACT US?

01255 686468
Rent account enquiries General enquiries:

housing.services@tendringdc.gov.uk

01255 686488
Report anti-social behaviour or

other nuisance complaints

01255 686298 
Right to buy enquiries

Report any non-urgent repairs that are
needed to your home:

housingrepairs@tendringdc.gov.uk

01255 222022
Report emergency repairs only

outside of normal working hours

01255 686477
Report a repair during

working hours
Report any incidents of anti-social

behaviour or nuisance:
housingASB@tendringdc.gov.uk

01255 686466
Housing Register or allocation enquiries

01255 686744
Enquiries about

special needs housing or adaptations

Find out more about getting involved
in our services:

tenant.involvement@tendringdc.gov.uk

Operations and Delivery – Housing and Environment
Tendring District Council, Pier Avenue, Clacton on Sea, Essex CO15 1TN

Visiting:
Housing Reception at Pier Avenue offices in Clacton 

between 10am to 1pm Monday to Wednesday.

01255 686888
 Sheltered Housing

Out of Hours call
 01255 222022


