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If you experience hate crime:

•	 As soon as you can, go somewhere you know is safe and get help.

•	 In an emergency call 999.  Otherwise call 101.

•	 If you’ve pre-registered with the emergencySMSservice then  
text 999.

•	 Deaf or hard of hearing, use our textphone service 18000.

•	 Report online at www.essex.police.uk  
(a Live Chat option is also now available).

•	 Interpreter services are available if English is not your first language.

If you feel that you are not confident in reporting the incident directly to 
the police you can report a hate crime online at www.report-it.org.uk

Call at one of the Hate Incident Reporting Centres (HIRCs) whose 
details you can find at www.essex.police.uk/reporthatecrime

Call Crimestoppers anonymously on 0800 555 111.

Tell the police what has happened  
and why you think it happened.
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What is hate crime?

Hate crime is the generic term we use 
to discuss both hate crimes and hate 
incidents.

Hate crimes are any crimes perceived 
by the victim or any other person to be 
motivated by hostility or prejudice.

Hate incidents feel like crimes and 
often escalate to crimes or tension in a 
community.

Both can be toward personal 
characteristics such as:

•	 Race: including ethnicity, 
nationality, national origin, 
colour, Gypsy, Roma and Traveller 
communities.

•	 Religion or belief: including  
non-belief.

•	 Transgender identity: including 
non-binary and gender fluid.

•	 Sexual orientation: including 
gay, lesbian and bisexual.

•	 Disability: including learning, 
mental health, physical and 
sensory disabilities.
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Hate crime can take many forms, such as:

•	 Threat of, or actual physical assault.

•	 Verbal abuse or insults, abusive gestures.

•	 Abusive or intimidating behaviour and 
harassment in person, by telephone, email, 
online or social media.

•	 Unfounded malicious complaints.

•	 Damage to property, dumping of rubbish 
outside homes or through letterboxes.

•	 Offensive letters, leaflets, posters or graffiti.

•	 Inciting others to commit hate crime, including 
on social media platforms.

Why should you report hate crime?

•	 Hate crime in any form is inexcusable.

•	 Recognising and reporting hate crime can get 
you help and support.

•	 Essex Police will investigate hate crimes and look 
to take positive action against suspects.

•	 Essex Police works with partner agencies to 
safeguard individuals and groups.

•	 Essex Police will look to ensure that offenders are 
brought to justice.

Reporting makes a difference  
to you, your family, your friends  
and your community.
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What happens when you report hate crime to the police?

All hate crimes are referred to a police officer who will work to ensure you are safe. 

Essex Police will treat all victims of crime in a professional and 
sensitive manner.  

We understand your concerns regarding confidentiality and will consult with and 
advise you through every step of the investigation.

•	 We will speak to you to establish the details of the incident.

•	 We will talk you through the options that are available.

•	 We will discuss any safeguarding that needs to be arranged.

•	 We will always be guided by your views and wishes.

•	 The investigation will be concluded once an outcome has been determined.

Keeping safe:

•	 Report any further incidents to Essex Police.

•	 Keep your mobile phone with you, on and fully charged.

•	 Keep a simple diary noting; day, time, location, what happened and who 
was there.

•	 Keep any CCTV that may have captured the incident.

•	 Take photgraphs of any injuries or damage to property.

•	 If you are abused online, take a screen shot, and keep any letters and messages.
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The following organisations should be able to offer differing levels of 
help, advice, guidance and support.* 

Some of these organisations offer third party reporting facilities.

*Please note that Essex Police cannot be held responsible for the content of 
third party websites or the quality of response from these organisations. 

ADVICE, SUPPORT AND REPORTING

Compass

Essex partnership of domestic 
abuse services for emotional and 
practical support.

03300 333 7444

www.essexcompass.org.uk

Crimestoppers

Anonymously report crimes, 
verbally or online.

0800 555 111

crimestoppers-uk.org/give-
information

Essex Connects

Directory of local activities, local 
charities, voluntary groups, and 
community sector services.

www.essexconnects.org.uk

Essex Restorative & Mediation 
Service

Finding a way forward for those 
affected by a crime or conflict.

01245 291621

www.restorativeessex.co.uk

National Stalking Helpline

Advice on stalking and personal 
safety.

0808 802 0300

www.stalkinghelpline.org

Samaritans     

Confidential emotional support 
service.

116 123

www.samaritans.org
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Stop Hate UK

Advice, support and reporting hate 
crime.

0800 138 1625

www.stophateuk.org

True Vision 

Online hate crime reporting and 
advice.

www.report-it.org.uk/home

Victims Commissioner

Advice and guidance for victims 
and witnesses of crime.

www.victimscommissioner.
org.uk/victims-journey/

Victim Support

Practical and emotional support 
to people affected by crime and 
traumatic events.

0808 178 1694 Essex 

0808 168 9111 (24/7)

www.victimsupport.org.uk

HATE INCIDENT RECORDING CENTRES

Hate Incident Reporting Centres

Community venues to get support 
and report hate crime.

www.essex.police.uk/
reporthatecrime

DISABILITY

Autism Anglia

Support for people with autism, 
their families and carers.

01206 577 678

www.autism-anglia.org.uk

ABLEize

Essex based clubs and groups 
offering support.

www.ableize.com/disabled-
groups-and-clubs-by-county/
essex/ 

8



Mencap

Advice and support for people with 
a learning disability, their families 
and carers.

0808 808 1111

www.mencap.org.uk

Mind

Advice and support for anyone with 
a mental health problem.

0300 123 3393

www.mind.org.uk

Rethink

Advice and information service for 
people with a mental illness.

0300 5000 927

www.rethink.org

Royal Association for  
Deaf people

Information, advice and guidance.

0300 688 2525

Text Phone - 0300 688 2527

www.royaldeaf.org.uk

Royal National Institute of  
Blind People

Information, advice and guidance.

0303 123 9999

www.rnib.org.uk

SNAP

Special needs directory of disability 
services for under 25’s.

01277 211300

www.snapcharity.org/
directory/

RACE / ETHNICITY

Essex Integration

Help for refugees, asylum seekers 
and migrant workers.

01206 861180

essexintegration.org

Friends Family and Travellers

Advice and support to Gypsy, Roma 
and Traveller communities.

01273 234 777

www.gypsy-traveller.org
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Integration Support Services

Guidance for housing, employment 
and education for migrants, 
refugees and BME communities.

01279 639442

www.iss.org.uk

RELIGION OR FAITH

Community Security Trust

Dedicated victim support team 
which deals with antisemitism. 

0800 032 3263

cst.org.uk/report-incident 

Muslim Community Helpline

Confidential, non-judgemental 
listening and emotional support.

0208 904 8193

0208 908 6715

www.muslimcommunityhelpline.
org.uk

Tell MAMA (Measuring Anti-
Muslim Attacks)

A reporting resource and support 
for victims.

0800 456 1226

www.tellmamauk.org

SEXUAL ORIENTATION

Albert Kennedy Trust

Support young LGBT people 
experiencing homelessness or 
hostility. 

020 7831 6562

www.akt.org.uk

Broken Rainbow UK

Confidential support for the LGBT 
community.

0800 999 5428

www.brokenrainbow.org.uk
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Metro Essex

Advice and advocacy, relating to 
sexuality, gender, equality, diversity 
and identity.

01245 358 145

www.metrocharity.org.uk

Stonewall

Information, advice and support for 
the LGBT community.

0800 0502020

www.stonewall.org.uk/help-
and-advice

The Outhouse East

Information and support for the 
LGBTQ+ community. 

01206 871 394

www.outhouseeast.org.uk

TRANSGENDER

Mermaids

Supporting gender-variant and 
Transgender children, young 
people and their families.

0808 801 0400

www.mermaidsuk.org.uk

Transliving International

Friendship, support and advice to 
the Transgender community.

01268 583761

www.transliving.co.uk

Transpire 

Peer support and advice for 
Transgender, LGBTQ+ communities 
and allies.

01702 668060

www.transpiresouthend.org
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Do even more

© Essex Police 2020

You can report to Essex Police in the following ways:

•	 In an emergency call 999.  Otherwise call 101.

•	 If you’ve pre-registered with the emergencySMSservice 
then text 999.

•	 Deaf or hard of hearing, use our textphone service 18000.

•	 Report online at www.essex.police.uk  
(a Live Chat option is also now available).

•	 Interpreter services are available if English is not your first 
language.

Alternatively you can contact:

If you feel that you are not confident in reporting the incident directly to 
the police you can report a hate crime online at www.report-it.org.uk

Call at one of the Hate Incident Reporting Centres (HIRCs) whose 
details you can find at www.essex.police.uk/reporthatecrime

Call Crimestoppers anonymously on 0800 555 111.

If you have been affected by hate crime and you 
would like support:

Victim Support:  0808 178 1694 (8am - 5pm Monday-Friday) 
		        0808 168 9111 (National Support line open 24/7)

Stop Hate UK: 0800 138 1625 (24 hours a day, 7 days a week)


