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Building, Engineering and Coast Protection BE 1,848 1,786 96.6% 1,754 1,731 98.7% 1,218 1,183 97.1% 1,089 1,072 98.4% 5,909 5,772 97.7%

Customer and Commercial CC 185 174 94.1% 246 238 96.7% 123 122 99.2% 160 160 100.0% 714 694 97.2%

Management and Members Support CE 84 81 96.4% 47 45 95.7% 60 56 93.3% 77 75 97.4% 268 257 95.9%

Corporate Director (Corporate) CS 0 0 0.0% 0 0 0.0% 0 0 0.0% 0 0 0.0% 0 0 0.0%

Environmental Services EN 126 122 96.8% 137 120 87.6% 140 132 94.3% 147 132 89.8% 550 506 92.0%

Finance, Revenue and Benefits FR 176 173 98.3% 168 165 98.2% 201 193 96.0% 242 218 90.1% 787 749 95.2%

Governance and Legal GL 8 8 100.0% 12 10 83.3% 7 7 100.0% 9 8 88.9% 36 33 91.7%

Housing HS 372 354 95.2% 369 352 95.4% 408 380 93.1% 368 357 97.0% 1,517 1,443 95.1%

IT and Corporate Resilience IT 45 39 86.7% 57 48 84.2% 66 48 72.7% 63 53 84.1% 231 188 81.4%

Corporate Director (Operational) OS 51 50 98.0% 30 28 93.3% 26 26 100.0% 49 49 100.0% 156 153 98.1%

Planning Services PL 135 131 97.0% 103 100 97.1% 89 89 100.0% 112 112 100.0% 439 432 98.4%

People, Performance and Projects PP 189 168 88.9% 160 138 86.3% 242 194 80.2% 202 170 84.2% 793 670 84.5%

Public Realm PR 621 572 92.1% 699 642 91.8% 700 655 93.6% 693 614 88.6% 2,713 2,483 91.5%

Property Services PS 14 13 92.9% 41 39 95.1% 119 114 95.8% 172 158 91.9% 346 324 93.6%

Regeneration Services RE 166 165 99.4% 285 278 97.5% 236 231 97.9% 247 243 98.4% 934 917 98.2%

Sports and Leisure SL 667 627 94.0% 839 791 94.3% 661 614 92.9% 776 736 94.8% 2,943 2,768 94.1%

4,687 4,463 95.2% 4,947 4,725 95.5% 4,296 4,044 94.1% 4,406 4,157 94.3% 18,336 17,389 94.8%

Q1 Q2 Q3 Q4 Year to Date


