TENDRING DISTRICT COUNCIL

JOB DESCRIPTION

Service: Operational Services
Job Title: Leisure Attendant Post N0:10001186
Reports to:  Sports Facility Manager/Duty Officer Grade 1C

1. JOB PURPOSE
To meet the day to day requirements of the customers using the pool

Facilities.
2. JOB ACTIVITIES
a. To project a friendly and helpful image to customers by adopting the highest

standards of customer care.

b. Safety and control of all bathers in the pool hall. Providing customers with
Both a safe and clean environment at all times.

C. Setting up/down of equipment in line with daily activity programme.

d. The policing and cleaning of all areas as directed by the Duty Officer.

e. Such other duties as may be assigned by the Duty Officer.

f. Demonstrates a willingness to learn other duties to meet the needs of the
needs of the business and commensurate with qualifications if appropriate.

g. Undertake first aid treatment as required.

h. All staff shall be required to attend staff training sessions whether they are
within or outside individuals shift rotas.

i. All staff should demonstrate a flexible working attitude.

J- Any other duties as required.

3. SUPERVISION AND RESPONSIBILITIES

The post holder will communicate with other services and outside organisations at all
levels.

To attain optimum performance in service delivery within your area of
responsibility.

The post holder should seek the advice of the Duty Officer on difficult or
contentious issues.

4. SPECIAL CONDITIONS

The post holder will be required to work on a shift basis. Weekend, evening and
early morning duties will be required.

The post holder must comply with legislative requirements of health, safety
and welfare ensuring good practice standards at all times.

To ensure proper adherence to the Council’s Grievance, Disciplinary, Capability,
Harassment and other personnel policies and procedures.
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Take all possible reasonable steps to create a harmonious working environment
using consultation, effective communication and team working techniques.

Wearing of staff uniform and safety clothing as provided by Tendring District
Council

The post holder shall hold a current lifeguard qualifications and take
responsibility for attending training sessions to maintain their qualification.

This job description is a guide to the duties the post holder will be expected to
undertake. It is not required to be exhaustive or exclusive and will be changed as
working requirements dictate.
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TENDRING DISTRICT COUNCIL

PERSON SPECIFICATION

Job Title:

Leisure Attendant Post No: 10001186

o NLPQ qualification and up to date training records
e Level 2 swimming Instructor qualification (desirable)

COMPETENCY REQUIREMENTS

2.1 Working with People
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Demonstrates an interest in and understanding of others

Adapts to the team and builds team spirit

Recognises and rewards the contribution of others

Listens, consults others and communicates proactively

Supports and cares for others

Develops and openly communicates self-insight such as an awareness of own
strengths and weaknesses

6.2 Delivering Results and Meeting Customer Expectations

a
b.
c.
d
e

Focuses on customer needs and satisfaction;

Sets high standards for quality and quantity;
Monitors and maintains quality and productivity;
Works in a systematic, methodical and orderly way;
Consistently achieves project goals.

6.3 Following Instructions and Procedures

a.
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Appropriately follows instructions from others without unnecessarily challenging
authority

Follows procedures and policies

Keeps to schedules

Arrives punctually for work and meetings

Demonstrates commitment to the organisation

Complies with legal obligations and safety requirements of the role.

7.1 Adapting and responding to change
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Adapts to changing circumstances

Accepts new ideas and change initiatives

Adapts interpersonal style to suit different people or situations

Shows respect and sensitivity towards cultural and religious differences
Deals with ambiguity, making positive use of the opportunities it presents

7.2 Coping with Pressures and Setbacks
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Works productively in a high pressure environment
Keeps emotions under control during difficult situations
Balances the demands of a work life and personal life
Maintains a positive outlook at work

Handles criticism well and learns from it.

100698



8.1 Achieving personal work goals and objectives

a. Accepts and tackles demanding goals with enthusiasm

b. Works hard and puts in longer hours when it is necessary

c. Identifies development strategies needed to achieve career goals and makes
use of development or training opportunities

d. Seeks progression to roles of increased responsibility and influence.

9.1 PROFESSIONAL & TECHNICAL DEVELOPMENT

a) Undertakes personal development through gaining relevant planned experience
b) Obtains the qualification required for the job

c) Conducts continuous professional (or technical) development)

d) Maintains an awareness of similar roles in other organisations

e) Engages positively with the MDPP process

The Post-holder should note that there are other competencies relevant to this role which may be used in
the on-going appraisal of the post-holder. Please refer to the full Universal Competency Framework on the
Council’s Intranet.
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