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1. Introduction

This design statement was commissioned by Tendring District Council
in 2007 to generate a set of proposals for improving the Quayside
and the arrival point of Harwich. The area to which this document
relates is marked in red (right). 

The drive for economic regeneration in Harwich was first addressed
by the Harwich Masterplan1. This study was prepared in response to
the recognition that economic forces are operating in the town which
may result in the development of significant parcels of land. This
document makes recommendations to tie these development sites
into a wider strategy to maximise opportunities for the economic
regeneration of the whole area. 

The Masterplan recognised the importance of both the Quayside and
the gateway as key spaces, used by everyone living in or visiting
Harwich. They are the first areas encountered and may, in fact, be
the sum total of a visitor's experience if they do not venture any
further into the old town. Therefore, they have a disproportionate
effect on shaping people's perceptions of the whole town.
Unfortunately these areas, whilst full of character, are currently
rather run down, traffic oriented and unwelcoming to pedestrians. It
is predicted that the drive toward becoming a high quality, visitor-
friendly destination would be catalysed by enhancement of these two
areas and thus they should be prioritised for environmental
improvement.

The Gateway offers the opportunity to become a new arrival point
and, by providing a new car-park here, become a focus for receiving
visitors and directing them around the town's various attractions. The
Quayside, with its special character, has the potential to make
Harwich a key coastal town destination, especially if complemented
by further cafés and restaurants, sailing facilities, and shops and
cultural attractions, as recommended in the masterplan.

However, it is also recognised that the needs of residents must be
balanced with those of visitors, to ensure Harwich continues to be a
popular place to live and work. In association with the proposals set
out here strategies based on parking needs studies should be
implemented to ensure that residents have sufficient and convenient
parking provision; a resident’s permit scheme could be one solution.
The timing of restrictions to allow evening parking is another solution
that should be looked at to benefit residents. 

1 The Regeneration of Harwich:2005  Royal Haskoning and Fairhusts Design. This document
adopted by TDC as Supplementary Planning Interim Document
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2. Status 

The intention is that the Masterplan, Streetscape Design Guide, and this Quayside Design Statement are a coherent and
complementary set of documents that present progressively more detailed design guidance.  This Statement draws on the
design guidance set out in the Streetscape Design Guide. (This document was developed by The Landscape Partnership in
2006) A character appraisal of the Conservation Area has also been adopted and provides the context for the enhancement
of the Conservation Area. 

The purpose of this Design Statement is to build on the design recommendations set out in the Streetscape Design Guide
into a more detailed set of proposals, and adopt the statement as a Supplementary Planning Interim Document with the
following intentions: 

•  to more fully illustrate Tendring District Council's intentions regarding the area 

• to confirm the high priority that should be attributed to the proposed works

• to establish clear intentions for the quality of the proposed works

• to guide officers and members at Tendring District Council and Essex County Council toward appropriate decisions relating
to any highways and planning issues that may arise

Streetscape Design Guide 

This statement aims to develop many of the aims of the Streetscape Design Guide including:

• provide a sense of arrival and enhancing first impressions of the town 

• create a new Quayside experience 

• improve the setting of the listed buildings 

• present a more coordinated and unified streetscape 

• set high design standards that future developments should seek to match 

The design guide followed a 'character areas' approach in understanding Harwich and this theme is developed further here.
Recognising and enhancing the different character areas is a central premise of the design objectives as Harwich's diversity
is one of its key attractions. The historic legacy of differing land uses in Harwich means that the character of the town
differs markedly over short distances. The townscape study undertaken for the design guide identified five character areas.
Individual design guidance for each of the areas was devised in order to meet different objectives for each area and this
statement focuses on the objectives for the Quayside and the gateway area.

The designs in this document do not necessarily reflect exactly what will be built - they are outline designs that set the
scene for the future works. They illustrate a preferred design which should be developed when the detailed design stage
is commenced and communicate a sense of what the spaces would be like in terms of their character. 
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Public Consultation 

The initial ideas for the Quayside and Gateway were
presented to the public. Ideas boards were put on display in
Trinity House foyer from the 25th to the 27th of April. The
design team and TDC representatives were on hand on the
afternoon of 25th to answer questions and discuss the ideas
presented.  A questionnaire sheet was provided for residents
to record their comments.  In all, 57 questionnaires were
returned.  

The outcome of the consultation exercise can be summarised
as follows:

•  The proposal to improve the Quayside was welcomed by
the majority of attendees. The idea to widen pedestrian
areas and reduce the dominance of cars was well received.   

•  A recurring concern was the perceived insufficient parking
provision for residents and concerns that this may be
exacerbated by proposals to reduce parking along the Quay. 

•  The idea of a new car-park at Gas House Creek was
supported although it was felt parking tariffs should be
minimal to dissuade people from parking in the side streets.

One idea suggested was to relocate the Merchant Navy
Association memorial a short distance to improve access
along the Quayside. There was strong opposition to this idea
and it has not been carried through to the final design
statement. 

It was also essential to  consider the results of the previous
consultation event held for the Streetscape Design Guide.
This was held in September 2006. At these sessions, whilst
improvements to the town were generally welcomed, the
preference was for any new furniture or lighting to be
heritage style and sympathetic to the historic character of
the town, which was highly valued.

Tendring Access Group

Consultation was also undertaken with Tendring Access
Group (TAC) to ensure that the needs of those with impaired
mobility were appropriately addressed in the design
proposals.  A representative from The Landscape Partnership
met with the chair and secretary of the TAC to walk the site
and discuss the current barriers to access, and review the
proposals. 

The main issue facing those in wheelchairs is the poor
access onto the Quayside. Presented with steps, kerbs and
rows of parked cars, access onto the Quayside footway is
difficult. Once on the footway ease of movement is hindered
by random alignment of lighting columns and signs, and the
access around the memorial is very narrow and acts as a
pinch point. Another issue is the poor provision for road
crossings with the necessary dropped kerbs. 

Overall, TAC’s impression of the proposals were very
positive. They made the following points: 

•   Ensure sufficient provision of drop kerbs at crossings.

•   Pre-formed or ground tactile studs are preferred to metal
studs due to a deceased risk of slippage.

•   Disabled parking provision should  be at least 4% to meet
latest guidelines.

•   The suggested location and arrangement for the disabled
parking along the Quay is acceptable. Orientation of the
parking spaces is a minor concern as long as sufficient room
is provided.

•   Disabled parking facilities at Gas House Creek may
increase the numbers of motorised wheelchair users and
they should be encouraged to use footways rather than the
carriageway for safety reasons.  

•   Proposals for aligning furniture and light columns at the
back of footways to allow clear unrestricted movement is
welcomed.

•   Street furniture colour schemes should be carefully
considered to provide sufficient contrast to aid visually
impaired people.  

3. Consultation 

Essex County Council Highways Department

Discussions were held with local officers from Essex County
Council Highways department to ensure that the emerging
proposals would be compliant with highways requirements. A
number of points were discussed:

•  The proposals for a phased approach are not necessary -
the works should be carried out in one phase.

Gateway:
•  beyond the new 'Gateway' George Street and Quayside
should be a 'controlled zone', with 20mph limit imposed and
parking strictly controlled.

•  improving access to the Bathside Battery is supported

•  the feasibility for a new junction to the Gas House Creek
car-park and a one way system around the car-park was
discussed and agreed. The need for a coach park/setting
down area was recognised.  

Quayside:
•  a carriageway width of 7.3m along the Quayside is
acceptable (currently over 9m in places).

•  the aim should be for no provision of parking on the Quay
on either the landward or seaward side. Some disabled
parking is necessary however and the area in front of the
Lifeboat station is earmarked for this. 

•  recognition that preventing parking on the Quayside needs
to be supported by sufficient parking provision for residents
elsewhere.  

•  proposals for low kerb height on the Quayside, with flush
kerbs at wide crossings, is supported.  

•  The use of rumbled setts on the Quayside carriageway is
not supported; preference was for SMA -Stone Mastic Asphalt
with appropriate aggregate. 

•  the provision of minimal road markings and traffic signage,
with a heritage-led character, is supported.

•  proposed raised tables/crossings should be implemented in
the short term and would not affect the passage of HGVs.



Site Analysis - The Quayside

The Quayside has suffered in previous years from strategies oriented toward
provision of wide roads for lorries and car parking. This has been to the
detriment of spaces for people. The Quayside, built up and out progressively
over the centuries, has probably never yielded its potential as a key public
space and has served the need of the goods shipping and haulage ahead of
recreation. It is the most well known part of Harwich for visitors. The
spectacle of the port activities combined with the attractive buildings and
historic pier create a strong 'destination'. 

The streetscape toward the southern end has an attractive, historic
character. At the northern end the high-tech’ architecture of Trinity House
buildings creates a more industrial scale and contemporary townscape.

Challenges

The Quayside is currently dominated
by parking.

The Quayside carriageway is wider
than necessary and there is poor
provision for safe crossing

Access onto the Quayside walkway
is not easy for those with reduced
mobility and there is insufficient
width for wheelchairs to pass.

Links to other parts of the town,
such as the beach, are not obvious
to visitors 

Poor quality surfacing materials belie
the importance of the Quayside

Incoherent and dated styles of
furniture, bollards, and lighting,
sometimes inconsiderately sited,
creating a cluttered feel.   

Signage is highways type and
oriented at port traffic

Solutions

Relocate visitor parking to Gas
House Creek and consider residents’
parking schemes.

Reduce carriageway to 7.3m (this is
a suitable size to accommodate
ongoing Navyard access) and
introduce wide pedestrian crossings.

Improve access through removing
the current obstacles and increase
footway width. 

Improve signage to other parts of
the town and use materials to help
highlight routes.

Denote the prestige of the area by
laying   new quality stone surfacing
with a high quality finish. 

Replace current suite of furnishings
with a carefully sited simple and
contemporary palette that is
sensitive to the historic backdrop.

Devise new visitor oriented signage
strategy of appropriate style  

Navyard -
future 

mixed use
development site

with marina 

Key area
for visitors at

Pier

Three mixed
development

sites

Encourage
exploration of
the old town at
key junctions 

Future link through
Navyard site to

beach and
promenade

views  
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Design Issues:

Enhance movement routes



Site Analysis - The Gateway

This study encompasses the area around the arrival point to Harwich from the A120, and
the link to the Quayside along the A120/George Street.

A new public car-park is proposed on a site at Gas House Creek. This  would create the
necessary capacity for the town once car parking is no longer possible along the Quay.  It
is to be aimed primarily at visitors and is the pivotal element of the new parking strategy
for the town.  

The creation of the car park is an opportunity to help give this currently rather bland area
a whole new identity and purpose. The enhancement of this area is vital to the overall
success of the parking strategy as it must communicate to visitors that they have ‘arrived’.
They must be encouraged to use the car park rather than progress along the Quay.
Reducing traffic along the Quay is a central aim of the strategy.  

The proposals have taken account of the proposed small boat harbour, to be provided
alongside the new Bathside Bay development. The proposals have ensured that a legible
pedestrian route has been provided through the Gateway.  

Challenges

Lack of sense of arrival or welcome
owing to nature of land use and
dominance of road

Pedestrians feel exposed, and
dominated by the wide carriageway
and large industrial scale buildings
which discourage pedestrian use 

Poor quality paving and bland urban
realm   

Bathside Battery Scheduled
Monument is not visible to visitors or
easy to access as no provision for
crossing 

No orientation offered for
pedestrians and traffic road signage

Pedestrian seating area is poorly
sited and under-used.     

Solutions

Create 'gateway' with strong sense
of arrival. Include gateway marker
feature. 

Focus on enhancing the pedestrian
experience by improving the urban
realm, add human-scale sense of
proportion to the scene and sense of
protection to routes.

Enhance the environment with
higher quality materials between the
car-park and the Quayside and
highlight route

Improve access, legibility and
interpretation for the Battery. 

Introduce a new distinctive suite of
signs and tie in with a town-wide
signage strategy. 

Provide enhanced opportunities for
seating 

Encourage
pedestrian use of
link between car
park and Quay

Possible location
for new transport

interchange     

Site of new
car park.

Parking on Quay
to be relocated

here GATE
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5. Design Proposals



Gas House Creek Car Park

The new car-park area at Gas House creek  would fulfil two important functions.
It would provide much needed parking spaces to serve the town, but the
refurbishment of the area, and softening with new tree planting,  would help
improve perceptions upon arrival and mark the 'gateway' to Harwich.  A large
sculptural feature, such as a buoy, is proposed at the south-western corner of the
car-park, at the junction with the proposed small boat harbour. This should be
large in scale and uplit at night. It would be a good opportunity to commission an
artist to help develop a new distinctive identity for the town.   

This creation of the car-park, a short walk south of the town, poses a number of
problems. The main challenge would be encouraging visitors to park at Gas House
Creek and keep congestion on the Quayside, and in the town's narrow streets, to
a minimum. It is, therefore, essential that the standard of design and security
standards for the car park are high. It must be an attractive place in its own right
- with good quality materials and detailing and opportunities for informal
recreation. Similarly, the links to the Quayside and town centre must be attractive,
and feel safe and comfortable to use to encourage pedestrian use. A viewing area
for the listed Train Ferry Gantry will be created, overlooking Gas House Creek,
with new interpretation panels to provide a point of interest within the car-park
itself.  

There are limitations associated with the car park site. It is known to be
contaminated so breaking through the capping layer would not be feasible
without incurring substantial costs. The existing surface will therefore have to
function as the base for new surfacing. The car park should be of tarmac
construction with a fine, buff coloured aggregate surface dressing. Ideally
marking  would be done in silver granite setts rather than painted markings, if
feasible. 

GATE
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Footways in the gateway are to
be a concrete slab, such as
Marshalls ‘Saxon’ in buff or
natural, or similar with similar
simplicity and natural tones.

Pedestrian link to
new small boat
harbour

coach park/ drop off 

New pay-and-display car park
Spaces for up to 66 cars. Security
fencing to be removed and
replaced with new  timber fence
enclosure. To be surfaced with a
bound gravel dressing. To include
new  interpretation boards for
visitors and provision for
motorbikes and cycles.

Viewing area for Train
Ferry Gantry including
new interpretation

Walkway around water
edge to allow viewing of
activities associated with
the proposed small boat
harbour. Potential for
access to boat moorings
and pontoon could be
added along wall. 

Gateway feature
Large focal feature, such
as sculptural buoy, to act
as a gateway marker. To
integrate ‘Welcome to
Harwich’ signage with
directional signage to
car-park. 

Row of trees
in large
planter 

Bathside Battery
Enhancement of the
Scheduled Monument with
improved access and
interpretation panels  

Enhance setting with
improvements to the
green space

To reduce the feeling of exposure and to help conceal the bulk of the buoy shed
adjacent it is desirable to include some trees. These, along with other planting
beds proposed,  would have to be accommodated above ground in containers. It
is proposed to design two large 'containers' approximately 1metre in depth to
contain a row of trees. Appropriate species are Holm Oak (Quercus ilex) or
Swedish whitebeam (Sorbus x intermedia).  Other smaller planting beds  would
be accommodated in low containers; appropriate materials would be stone
composite or timber sleepers. The planting  would have a coastal character. 

Example of interpretation panel

Pedestrian 
access
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Example of a new gateway marker feature - could be a sculptural buoy to
echo those seen elsewhere in the town

View into the new car park. 
Timber sleepers are suggested 

as basis for enclosure and signage 

‘Rio’ lamp by
DW Windsor

Light
columns
bearing
banners
would
enliven the
gateway 

Creative use of timber sleepers  would build on the
marine/industrial character of the area

The materials and detailing in the
car park should communicate the
area's historic links to maritime
activities and freight movement. For
example timber sleepers, chains,
rusting metal (corten steel), gravel
or cobbles, rivets, and ropes should
creatively be employed.  

Attractive coastal
planting. (Boston Square

Gardens, Hunstanton) 

Materials and
Character
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George Street Link

This route would be of key importance in the success of relocating the parking  to
Gas House Creek as it  would be the primary route used by the pedestrians to get
to the Quay and town centre. It must be improved to include more elements of
human scale, bring a sense of protection from the busy road and encourage
pedestrians to walk rather than drive through it.  

The importance of this route would continue to build in future years if the
proposals for the railway yard and station develop in the way conceived in the
Harwich masterplan. It would become a key linkage between the Quay and the
proposed transport interchange.

Seating area under holm oaks to be
retained in its current form at present,
until such a time that future land use in
the station yard adjacent is resolved.  Tree
canopies could be trimmed to create a
sculptural, pleached effect in the short
term to create a distinctive feature to help
highlight the sense of arrival   

New planting bed

Site ear-marked
for development
as transport
interchange

Suggested public art feature
such as granite wall with
relief carvings depicting
maritime themes and old
boat names form Harwich’s
past. Serves to terminate
the view from the A120 and
act as navigational aid for
pedestrians

Light columns to
feature banners which
could advertise
upcoming cultural
events or highlight
seasonal attractions

Views through into
buoy shed.
Interpretation panels
relating to the work of
Trinity House would
provide context and
create points of
interest along this
route 

Interpretation point
relating to and
overlooking the Train
Ferry Gantry in this
area

View along A120/George Street toward Quayside View towards Trinity Building at A120/George Street junction

Footway to be edged in cropped
granite setts to keep pedestrians away
from road edge and provide strip into
which light columns would be located.
Edging strip could incorporate artist
generated highlights such as engraved
flush metal strips



A new, wide walkway would be provided along the Quay. A low retaining wall is
proposed to define the edge of the walkway and address the level change that is
present. The southern section of the walkway would therefore be elevated above
the adjacent road and views over the estuary would be maximised. Access for the
disabled would be provided from either end of the raised section, with gently
ramped gradients.  

Seating  would be grouped into threes and sited in the recesses created by the
wall to maximise circulation space on the footway. Into this line all other furniture
items would be located, such as bins, lighting columns and signage.

The setting of the memorial could be enhanced by creation of a seating area and
a new jetty to create additional space for commemorative events. Access around
memorial would be significantly improved.    

Indicative proposals for the three development sites. The buildings should follow the
existing building line to create forecourts that can be used for recreational purposes such as
outdoor seating for cafes or restaurants. Building uses with active frontages  would bring
much needed vitality and life into the northern end of the Quay. It is recognised that they
may need to have an elevated ground floor level because of the flood risk so this aspect of
their design should act to maximise opportunities for integration with activity at street level.   

Focal point, such as second sculptural
buoy, to mark arrival at the Quayside

On the landward side the preference would be for matching Yorkstone but should
this prove economically unviable then a well specified high quality concrete and
aggregate product would be acceptable. This should meet the same criteria in
terms of unit size and laying pattern, natural colour tone and simplicity.   The
exception is in the area outside the Grade II Listed Quayide Court, the former
Great Eastern Hotel, where yorkstone must be used to reflect the prestige and
importance of this part of the waterfront.  

The existing grey granite kerbs should be retained wherever possible.
Replacement or additional kerb would match the existing.  The upstand along the
landward side  would be retained at its current height. The pedestrian crossings
would meet this footway at grade and be ramped from the carriageway
accordingly.

The kerb upstand along the seaward side would be set at a reduced level -
between 25 to 75mm. Lowered kerbs help to encourage greater awareness in
drivers and foster a sense of shared space. At the same time they provide strong
definition to the edge of the footway on what would continue to be a well used
route, as well as aid the visually impaired in detecting the edge of the road. This
would avoid the problems caused to the visually impaired by flush shared surfaces
which offer no guidance for safe passage, and often result in the retrofit of
bollards; bollards are not acceptable.    

QUAY
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The Quayside would be a pedestrian oriented space so the road should be
narrowed to 7.3m, creating additional width on the seaward side of the Quayside.
A wide walkway  would be created adjacent to the sea wall with gentle gradients
provided at either end (less than 1:20) for ease of access. All furniture and lighting
would be placed at the back of the footway to create maximum circulation space.

Wide steps would be provided at regular intervals to allow access to the elevated
section of footway, through the retaining wall. It will create informal sitting points.
At the bottom of the wall is a further footway so that there is buffer at the bottom
of the steps and to provide an alternative route along the Quayside.

In reducing the width of The Quay to 7.3m it would need to become a controlled parking
zone through the provision of suitable traffic regulation orders to ensure the Quay remains
clear of parked vehicles (except planned disabled parking)



A wide crossing aligned with the Ha'penny pier would help create a distinctive
public space in front of Quayside Court, the Grade II Listed former Great
Eastern Hotel, with pedestrian priority. This would be a slightly raised
crossing and would be surfaced in smooth topped rumbled setts such as
Priora or Tegula. The slightly ramped sides should be in a contrasting
material such as cropped silver-grey granite setts to provide an element of
'rumble' and thus encourage reduced speeds, as well as provide visual
contrast to clearly define the crossing to both drivers and pedestrians.  

The Quayside should be a pedestrian oriented space so the road should be
narrowed to 7.3m creating additional width on the seaward side of the
Quayside. A wide walkway  would be created adjacent to the sea wall with
gentle gradients provided at either end (less than 1:20) for ease of access.
All furniture and lighting  would be placed at the back of the footway to
create maximum circulation space.

New timber viewing jetties are to be
created by utilising existing gated
sections in the sea wall. Additional
jetties could also be created by adding
further gates, if feasible. Advice from
structural engineers indicates such
structures may be feasible if
cantilevered from the face of the Quay
and supported from below as
necessary. Detailed investigation of the
sea wall needs to be carried out as the
next stage.   

Furniture
In line with the recommendations in the Streetscape Design Guide the
furniture on the Quayside should be predominantly timber but with metal
elements. The suggested colour that all metal elements should be coloured
in slate grey (RAL 7015). This would complement the black 'Victorian'
furniture found on the pier yet also suggest a more up to date style. 

Lighting and signage
Lighting  would play an important role in the Quayside's new image. A lamp
column must be selected to fulfil the following functions:

• Bring a feeling of simple and contemporary styling to the Quayside yet
without detracting from the historic frontage and pier.

• Be appropriate to both the Quayside and the Gateway to help tie the two
areas together, and help add the sense of coherence which is currently
lacking.

• Have flexible lamp height options to enable use in both pedestrian and
highway situations, or as a combination with lamps at different heights. This
is desirable to reduce the numbers of posts and columns fixed into the
ground to minimise clutter.  

•  A variation should be possible whereby arms can be fitted to take vertical
banners for use as gateway markers

QUAY
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Raised crossings
provided across
minor roads  

Banners on lighting
columns flanking
wide crossing. To
highlight key public
space linking pier
with historic
buildings.

Sea wall to be clad
in yorkstone. With
new coping to
match.  

Proposed gateway
created through
the flood wall to
improve
pedestrian
movement onto
the pier

Four disabled
parking spaces 

Cycle parking 
Quayside Court
(Grade II LB)

Pier Hotel Annex
Former Angel PH
(Grade II LB)

Two parking
spaces retained
for use by the
Lifeboat Station 

Ticket Office
(Grade II LB)Indicative building forms 

Pier Hotel
(Grade II LB)



Zenith by FurnitubesSineu Graf Classic by
Marshalls 
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‘Rio’ lamp
by DW

Windsor

Light columns
bearing banners
would enliven the
Quayside

View from northern end of Quay

View of elevated walkway toward the north

The materials and detailing along the Quay should
communicate the area’s importance as a historic
waterfront.

Quality of materials should be higher here than
elsewhere in the town.  The predominant paving
material  should be Yorkstone. The retaining wall
and sea wall face should also be faced in
Yorkstone. This should be complimented by other
natural materials such as timber furniture
elements, granite or porphyry setts, exposed
aggregates, and cobbles.

Lighting

Furniture

Materials and
Character

View of Quayside walkway


